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When fees, loans, taxes and other debts go unpaid, businesses are struck with reduced profit margins and governments face budget 
shortfalls. Ultimately, consumers suffer the most as they are unable to access affordable credit, products and services as prices increase 
due to unpaid debts. Creditors look to the professional accounts receivable management (ARM) industry to help recover and resolve 
outstanding debts to the satisfaction of all parties.  Today’s ARM industry is an amalgamation of various segments – third-party collection 
agencies, debt buyers, and collection law firms, among others – that serve a diverse set of client sectors. 

To develop a deeper understanding of trends in the ARM industry, ACA International (ACA) commissioned Kaulkin Ginsberg Company to 
compose a report on the operations, characteristics and economic impact of ARM companies.  The Kaulkin Ginsberg 2020 State of the 
Industry Report relies upon 2018 data, the most up-to-date publicly available information.   

This report uses various sources of information, including but not limited to: 
	» An ACA-supported survey of ARM companies administered by Kaulkin Ginsberg between October and December 2019.

	» �The United States Census Bureau’s 2016 County Business Patterns Survey, Nonemployer Statistics, and Statistics on U.S. Businesses 
data series.

	» �Ernst & Young’s November 2017, July 2014, and January 2012 reports on debt collection commissioned by ACA, titled “The Impact of 
Third-Party Debt Collection on the US National and State Economies.

The following bullets summarize key industry estimates and figures derived from the data sources listed above:
	» �Creditors placed roughly 1.6 billion accounts with ARM firms. The aggregate face value was nearly $923.1 billion, representing an 
average account balance of $574.

	» ARM firms collected nearly $102.6 billion in debt, with a recovery rate of 11.1% of face value.

	» Total net debt returned to creditors amounted to nearly $90.1 billion.

	» This represents roughly $706 in savings per household.

	» �The ARM industry employed around 124,400 – including payroll employees and owners. Total compensation, which combines 
aggregate payroll, amounted to almost $5 billion.

	» ARM firms contributed an estimated $108.3 million to charity.

	» �ARM employees offered roughly 524,000 hours of their time to volunteering – including 229,800 hours for company-sponsored 
activities.

	» �ARM companies and their employees paid roughly $1.1 billion in federal taxes and $105.9 million in state and local taxes.

About Kaulkin Ginsberg:
Since 1991, Kaulkin Ginsberg Company has provided critical strategic advice to the outsourced business services industry. Our client-
centric approach covers almost every stage of a company’s life cycle and enables us to maintain longstanding relationships as trusted 
advisors. We provide mergers and acquisition advisory, strategic consulting, valuation services, market intelligence and analysis, as well 
as litigation support and expert witness. To confidentially discuss your interests, please contact us at hq@kaulkin.com or visit our website.
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The Economic Impact of the 
Debt Collection Industry
 
National and state economies benefit from the recovery of rightfully owed debts
The data presented in this infographic was compiled and analyzed by the Kaulkin Ginsberg Company in 2020 on behalf of  
ACA International. The information is derived from several sources including a survey and the most recently available data from 2018.
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Economic Impact of the Debt Collection Industry by State
The information provided in this chart is based on a 2020 study of data compiled and analyzed by the Kaulkin Ginsberg 
Company on behalf of ACA International. The study relies on various sources of information including a survey of accounts 
receivable management industry companies administered by Kaulkin Ginsberg between October and December 2019. Some 
of the statistics are based on the most recent data from 2018, or industry estimates collected from:

	» �The United States Census Bureau’s 2016 County 
Business Patterns Survey, Nonemployer Statistics, 
and Statistics on U.S. Businesses data series.

	» �Ernst & Young’s November 2017, July 2014, and January 2012 reports 
on debt collection commissioned by ACA, titled “The Impact of Third-
Party Debt Collection on the US National and State Economies.”

State Total Debt  
Collected

Total Debt 
Returned

Total 
Employment

Federal  
Taxes Paid

State & Local 
Taxes Paid

Alabama $1,991,315,548 $1,764,338,262 2,095 $15,135,518 $1,281,059 

Alaska $110,806,921 $94,268,139 140 $1,350,612 $70,162 

Arizona $3,658,987,901 $3,122,894,716 4,246 $31,727,280 $2,284,214 

Arkansas $532,402,525 $473,779,971 843 $6,141,606 $653,026 

California $7,842,208,072 $6,696,806,998 9,434 $92,202,287 $12,939,248 

Colorado $2,732,954,525 $2,331,893,515 5,240 $29,729,928 $2,942,680 

Connecticut $376,355,032 $328,710,151 459 $4,663,676 $637,501 

Delaware $662,788,931 $589,594,733 736 $7,314,343 $862,863 

District of 
Columbia $5,835,542 $4,968,013 19 $163,695 $13,723 

Florida $5,144,419,696 $4,568,753,608 7,006 $53,662,192 $1,614,932 

Georgia $3,757,428,299 $3,339,008,819 4,526 $35,787,046 $3,714,099 

Hawaii $66,541,635 $56,731,913 117 $847,149 $94,815 

Idaho $204,371,791 $174,680,741 269 $2,177,471 $219,066 

Illinois $5,384,671,391 $4,761,946,688 6,514 $56,330,022 $5,804,320 

Indiana $1,698,172,891 $1,500,905,865 2,058 $17,841,113 $1,626,285 

Iowa $1,122,456,211 $992,378,207 1,449 $11,959,064 $1,324,441 

Kansas $2,231,812,101 $1,971,691,775 2,353 $18,444,476 $1,893,702 

Kentucky $1,563,463,707 $1,388,796,037 1,736 $15,674,940 $1,693,311 

Louisiana $1,282,524,352 $1,138,667,104 1,393 $12,529,780 $958,468 

Maine $137,231,103 $120,140,235 177 $1,359,417 $170,992 

Maryland $1,138,882,935 $1,011,759,517 1,206 $12,866,361 $1,391,018 
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Massachusetts $2,307,415,542 $2,017,904,361 2,634 $31,217,362 $4,211,375 

Michigan $1,198,915,182 $1,060,387,382 1,511 $13,195,305 $1,230,227 

Minnesota $3,251,319,179 $2,876,681,747 3,671 $36,553,963 $5,199,300 

Mississippi $434,537,875 $386,005,211 555 $4,351,857 $379,786 

Missouri $2,365,060,699 $2,092,465,819 3,047 $24,496,802 $2,414,784 

Montana $229,713,795 $195,371,835 281 $2,401,611 $247,007 

Nebraska $1,041,399,122 $921,263,213 1,233 $10,569,477 $1,142,820 

Nevada $953,697,018 $813,566,354 1,151 $9,801,867 $331,406 

New Hampshire $1,177,927,644 $1,034,853,461 1,304 $11,708,807 $383,142 

New Jersey $2,115,794,449 $1,849,980,622 2,714 $25,392,213 $2,894,938 

New Mexico $78,351,973 $66,922,359 87 $638,240 $41,639 

New York $9,834,983,495 $8,608,838,102 11,827 $105,314,583 $18,232,489 

North Carolina $1,567,109,443 $1,391,044,310 1,889 $16,334,008 $1,993,844 

North Dakota $219,938,145 $194,493,512 295 $2,111,556 $179,452 

Ohio $4,898,213,794 $4,332,473,904 5,704 $50,581,218 $4,764,868 

Oklahoma $1,107,241,461 $984,029,435 1,401 $11,006,579 $929,360 

Oregon $963,883,418 $821,536,150 1,104 $9,394,045 $1,501,870 

Pennsylvania $4,526,756,646 $3,962,661,687 5,355 $45,406,369 $4,241,449 

Rhode Island $34,755,806 $30,419,466 40 $347,207 $12,442 

South Carolina $1,920,880,888 $1,702,748,542 1,989 $21,009,895 $1,931,556 

South Dakota $248,422,963 $220,350,286 319 $2,911,033 $0 

Tennessee $3,573,271,217 $3,174,371,473 4,932 $47,020,432 $1,434,090 

Texas $9,546,151,390 $8,478,502,158 12,974 $98,556,267 $2,995,980 

Utah $598,532,329 $510,753,617 757 $5,734,950 $627,221 

Vermont $33,136,281 $29,101,671 44 $229,424 $10,567 

Virginia $2,627,755,958 $2,331,828,140 3,114 $34,867,055 $3,943,412 

Washington $2,246,362,898 $1,912,747,579 2,664 $23,866,216 $774,258 

West Virginia $580,454,910 $516,075,097 656 $4,201,463 $517,857 

Wisconsin $1,091,735,273 $966,254,412 1,238 $10,787,848 $1,349,711 

Wyoming $191,873,118 $163,596,892 238 $1,771,138 $0 

Total $102,611,223,021 $90,079,943,808 124,586 $1,089,785,799 $105,945,985  
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State Charitable 
Contributions

Employee 
Volunteer 

Hours

Company 
Volunteer 

Hours

Alabama $2,171,764 11,685 4,598

Alaska $158,929 483 298

Arizona $5,145,215 17,187 9,390

Arkansas $627,659 1,987 1,434

California $10,889,419 39,129 18,634

Colorado $3,730,262 15,425 6,679

Connecticut $292,812 1,645 625

Delaware $741,615 3,208 1,530

District of 
Columbia

$6,354 27 23

Florida $5,760,170 25,917 12,002

Georgia $4,248,328 17,961 8,686

Hawaii $90,181 319 200

Idaho $288,974 948 485

Illinois $4,760,449 28,622 11,806

Indiana $1,518,863 9,260 3,484

Iowa $1,009,309 6,249 2,438

Kansas $2,072,403 13,568 5,052

Kentucky $1,695,740 8,790 3,448

Louisiana $1,420,391 6,782 2,844

Maine $106,649 588 240

Maryland $1,296,014 5,347 2,281

Massa- 
chusetts

$1,881,698 11,377 4,270

Michigan $1,023,999 5,676 2,442

Minnesota $2,806,133 16,189 6,762

Mississippi $498,648 1,941 950

Missouri $2,050,434 11,943 5,079

Montana $342,373 752 494

Charitable Giving 2020
 
Economic Impact of the Debt Collection Industry by State

State Charitable 
Contributions

Employee 
Volunteer 

Hours

Company 
Volunteer 

Hours

Nebraska $935,131 5,831 2,259

Nevada $1,357,379 4,221 2,227

New 
Hampshire

$1,048,408 7,134 2,334

New Jersey $1,728,250 10,403 3,964

New Mexico $114,523 278 175

New York $8,120,647 50,082 18,552

North 
Carolina

$1,744,870 8,138 3,608

North Dakota $197,805 1,193 458

Ohio $4,280,285 25,183 10,313

Oklahoma $1,279,094 4,771 2,444

Oregon $1,337,379 5,075 2,296

Pennsylvania $3,749,663 23,210 8,548

Rhode Island $25,087 132 39

South 
Carolina

$2,050,890 11,900 4,711

South Dakota $195,675 916 486

Tennessee $4,003,575 17,862 9,160

Texas $10,701,448 47,744 25,136

Utah $844,231 2,762 1,433

Vermont $24,298 132 50

Virginia $2,850,814 15,118 6,136

Washington $3,180,741 10,981 5,500

West Virginia $656,617 2,759 1,040

Wisconsin $933,000 5,299 2,180

Wyoming $275,862 765 447

Total $108,267,735 524,921 229,823


