
The CFPB Ombudsman’s Office provides an independent, impartial, and confidential resource to informally assist 
individuals, companies, consumer and trade groups, and others in resolving issues with the CFPB.   

Outreach Opportunities at Consumer, Industry, and Other 
Groups’ Conferences  
 
 
Speaking Engagements  
 
The Ombudsman’s Office is available to present at conferences to share about our resource, our 
latest work, and how we can assist groups as well as their members.  
 
Ombudsman Interactives 
 
In an Ombudsman Interactive, conference participants join us for a one hour minimum session to 
discuss process issues from their CFPB interactions. We coordinate with conference organizers 
on information shared about the session prior to the conference, the duration of the session, 
process topics for discussion, and the on-site check-in process for the session.  
 
Conference attendees register ahead of time with the conference organizers in order to participate 
in the Ombudsman Interactives session. In keeping with our ombudsman professional standards 
of practice of independence, impartiality, and confidentiality, the Ombudsman Interactives are 
closed to the press, the public, and CFPB staff. During the Ombudsman Interactives, after a short 
introduction about our resource, we facilitate a participatory discussion with conference 
attendees and provide an opportunity for them to offer feedback and generate ideas for solutions. 
After the Forum, we share attendees’ feedback and recommendations, without attribution, with 
the CFPB. Ombudsman Interactives are available by request on a first-come, first-served basis 
and are subject to the Ombudsman’s Office’s budget and availability.  
 
Office Hours 
 
We are available for office hours during the entire conference or just part of a conference. 
Individuals or small groups of individuals can sign up to meet with members of our team during 
this timeframe to learn more about our resource or to discuss particular issues of concern. 
Generally, it is helpful to have office hours in a separate space at a conference to the extent 
someone wishes to raise a concern in confidence. We coordinate with conference organizers 
ahead of time on how to share about the availability of office hours with conference participants 
and to arrange a suitable space. 
 
Table Information 
 
Our team also is available to staff a table to answer questions about our resource and discuss how 
we may assist. At the table, our materials are available for conference attendees to take with 
them and we may have other visuals that demonstrate our role. 
 
Contact Us 
 
To request one of these outreach opportunities, please email us at CFPBOmbudsman@cfpb.gov 
or call (855) 830-7880. 
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