
 

 

  

September 22, 2020  
 
 
The Honorable Roger Wicker 
Chairman 

The U.S. Senate Committee on 
Commerce, Science, and 
Transportation 
Washington, DC 20510 
 

 
The Honorable Maria Cantwell 
Ranking Member 

The U.S. Senate Committee on 
Commerce, Science, and 
Transportation 
Washington, DC 20510

Dear Chairman Wicker and Ranking Member Cantwell: 
 
On behalf of ACA International, I am writing regarding your hearing titled, 

“Revisiting the Need for Federal Data Privacy Legislation.” ACA International is 
the leading trade association for credit and collection professionals representing 
approximately 2,500 members, including credit grantors, third-party collection 
agencies, asset buyers, attorneys, and vendor affiliates in an industry that employs 
more than 120,000 employees worldwide.   

ACA members strongly support the goal of protecting consumers’ privacy and 
their data and are committed to vigorous compliance in furtherance of this pursuit. 
However, complex state and global directives have made it difficult to comply 
with, and in many instances do not make clear, requirements for accounts 
receivable management (ARM) industry participants. State actions such as the 
California Consumer Privacy Act of 2018 (CCPA), which also impacts many 
businesses outside of California, has onerous requirements that should be clarified 

at the federal level. 

For ACA members who are required to comply with the CCPA, it requires an 
extensive and immediate evaluation of their existing policies and procedures and 
an investment in extensive resources in compliance. Since the majority of ACA 

members are small businesses this is problematic, because often requirements are 
unclear, and it may require an outside legal opinion to even know whether they 
must comply with the CCPA. Taking measures to come into full compliance is 
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even more complex, and often it is not directly apparent what new consumer 
benefit these requirements are tied to, that have not already been protected by other 
laws or regulations in this area. 

In addition to complying with the CCPA, businesses are already bracing for new 
complications that would likely stem from the California Privacy Rights Act 
(CPRA) a statewide ballot initiative that will be decided on November 3, 2020.  
This new initiative, which comes just three months after the enforcement of the 
CCPA began, would impact businesses across the country. 

ACA members support data privacy, but do not believe duplicative burdens are 
necessary or beneficial to consumers and the economy. There are multiple federal 
laws ACA members are already complying with in this area including the Health 
Insurance Portability and Accountability Act of 1996, the Fair Credit Reporting 
Act, the Fair Debt Collection Practices Act , the Gramm Leach Bliley Act, and the 

Family Educational Rights and Privacy Act of 1974. Notably, the industry is 
already very restricted in what information can be communicated to consumers 
under the FDCPA, and how. Congress should carefully consider these 
requirements in consultation with the Consumer Financial Protection Bureau as it 
crafts any new legislation in this area. Furthermore, the General Data Protection 
Regulation went into effect in the European Union and impacts certain ACA 
members in the U.S., as well as international ARM agencies. 

In sum, we appreciate that Congress is revisiting this important issue. We ask that 
the Senate consider some of the problems stemming from unclear requirements of 
the CCPA and ensure that any law going forward preempts state requirements. All 
Americans should receive the same level of privacy protections.  

Thank you for holding this important hearing. We look forward to continuing our 
engagement with the Senate Commerce Committee and other congressional 
committees exploring this issue. 

 
Sincerely, 

 
Mark Neeb 
Chief Executive Officer 
 


