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MICHIGAN ASSOCIATION OF COLLECTION AGENCIES, INC.


PREAMBLE

Whereas; in the year 1938, a group of active and worthy collectors and collection agency owners of the State of Michigan assembled with the object in view of stimulating a greater interest and development in the collection business in this State, and creating an enthusiasm which, by reason of their example, would serve to awaken a spirit in this State, and they did thereby form themselves into THE MICHIGAN ASSOCIATION OF COLLECTION AGENCIES, INC.. a non-profit corporation,

NOW THEREFORE THESE REVISED BY-LAWS ARE HEREBY ADOPTED effective 6/16/2011.

MICHIGAN ASSOCIATION OF COLLECTION AGENCIES, INC.


BY- LAWS

ARTICLE I

NAME AND LOCATION

Section 1
The name of this Association shall be the Michigan Association of Collection Agencies, Inc., and it shall be incorporated as a nonprofit corporation without capital stock.

Section 2
The principal office of the Association shall be located at the place of business of the President of the Association.

ARTICLE II

OBJECTS AND PURPOSES

The objects and purposes of this Association shall be to further and promote the general welfare of the collection practices in the State of Michigan; to regulate practices, prescribe ethics, and to promote proper conduct among its

members; to encourage and promote the adoption of legislation favorable to the rights of collectors and the credit granting public, yet fair to the consumer public; to coordinate its activities with those of the A.C.A. International, Inc.; to gather and disseminate material relative to the collection industry which may be of value to the membership; to provide educational opportunities to the membership; and to disapprove of and condemn any unfair, misleading, or unethical practice no matter what their form or purpose may be.

ARTICLE III

MEMBERSHIP

Section 1 – Classes of Membership
There shall be five classes of members in this Association, namely: Collection Division members, Associate members, Vendor members and Honorary members.

a.
Collection Division Members -- Any person, firm or corporation actively engaged and established in the collection business in the State of Michigan, who subscribes to and practices the code of ethics and rules of conduct adopted by the members of this Association, and who shows evidence of compliance with state licensing, is eligible to become an active member. 
Each Collection Division member shall be entitled to all benefits and responsibilities of membership as may exist. Membership shall be construed by this association to mean that the agency itself holds the membership under a particular ownership as further defined in Section 4a, and the agency may designate its particular representative to act on its behalf in Association affairs.

No person, firm or corporation shall hold more than one (1) voting membership in this Association.

Any person, firm or corporation holding membership in any Unit of the A.C.A. International, Inc, other than the Michigan Association of Collection Agencies, Inc., or any "Individual Member" of the A.C.A. International, Inc., may apply for membership in this Association.

Collection Division Members shall maintain membership in and pay dues to the ACA International, Inc. in accordance with the By-laws of the ACA.

b.
Associate Member -- There may be associate member/members where a Collection Division membership has already  been granted to a person, firm or corporation owning and/or operating more than one office.

All associate members shall maintain membership in and pay dues to the A.C.A. International, Inc. in accordance with the By-laws   of the A.C.A. International, Inc

c.
Honorary Member Honorary membership in our Association may be conferred by a majority vote of the membership of this Association, during the Annual Meeting, upon any individual who did hold an active or associate membership in this association and has done outstanding work for this Association provided that this individual is no longer active in the collection business.

Such honor shall not convey membership in the A.C.A. International, Inc.

Honorary members shall pay no dues, but shall have the right to attend any meeting of this Association.

d.
Vendor Members -- There shall be a special category of membership in our Association for suppliers of goods and services to the collection   industry. Any such person, firm or corporation with a valid and sincere interest in the welfare of this Association shall be eligible for  membership upon application and payment of an annual fee to be established by the board of directors.

Such membership shall be limited to the Michigan Association of Collection Agencies and shall not convey membership in the A.C.A. International, Inc.

e.
Retired Member—There shall be a special category of membership in this Association for people who have retired from the collection business. Any such person shall be considered for membership upon application for membership and approved by the Board of Directors.

Section 2 - Voting Rights
a.
Collection Division members shall have full voting rights.

Collection Division members shall be entitled to all benefits and responsibilities of membership as may exist.

b.
An Associate Member shall have no vote on any business transacted by the Association in meeting assembled, or in a mail vote, but may attend all meetings of the Association and participate in the discussions

An Associate Member may be elected to any office or to the Board of Directors and by virtue of said election shall have one (1) vote on the Board of Directors only; but shall not have a vote in any meeting of the membership of the Association or in a vote of the membership conducted by mail.

c.
Honorary members shall not have the right to vote.

d.
Vendor members shall not have the right to vote.

e.
Retired Members shall have no voting rights.

Section 3 – Applications

a.
Collection Division applications shall be made on a form provided for that purpose by the Association

Each application for membership shall be accompanied by a membership processing fee set by the Board of Directors annually. The membership processing fee will not be refunded but may be wavered by 2/3 vote of the Board of Directors. 

The application and processing fee shall be submitted by the applicant to the Chairperson of the Membership Committee. The Chairperson shall:

          1)
forward the processing fee to the Treasurer of this Association.

          2)
notify the Executive Office of the A.C.A. International, Inc.

          3)
notify the Editor of the pending application with a request that notice of same be published in the next issue of the Collector magazine.

In the event of an objection to an application for membership, the objection shall be made in writing to the Chairperson of the Membership Committee setting forth the reason/reasons for the objection. All objections shall be thoroughly considered before application for membership shall be acted upon by the Membership Committee

The Membership Committee shall conduct a thorough investigation of the applicant's conduct of their business, integrity and general reputation by visitation to the applicant's business office if reasonable and possible.

A current financial statement, signed under oath, will be required.

Upon completion of the investigation by the Membership Committee , a report shall be made by the Chairperson of the Membership Committee setting forth the results of the investigation and the Committees' recommendation. Said report shall be forwarded to the Secretary/Treasurer of this Association along with all written material concerned with the application. The MEMBERSHIP CHAIRPERSON shall:

1)
check said material to make certain that the application has been processed properly,

2)
present the application to the Board of Directors at its next scheduled meeting,

3)
in the event that a meeting of the Board of Directors is not scheduled within the following forty-five (45) days, the MEMBERSHIP CHAIRPERSON shall submit the application to the Board to be voted upon by mail,

4)
upon a decision being reached by the Board of Directors, notify the applicant, as well as the A.C.A. International, Inc. of the acceptance or rejection of the application,

5)
in the event the application has been accepted, instruct the    Secretary of the Michigan Association of Collection Agencies shall have them billed properly and immediately.

A two-thirds (2/3) vote by the Board of Directors at a meeting assembled shall be required to elect an applicant, who meets all requirements, to membership.

In the event the application is submitted to the Board of Directors for a vote by mail or electric conveyance the members of the Board shall have fifteen 

(15) days in which to mark and return their ballots to the Secretary. At the end of the fifteen (15) day period, the Secretary shall count the ballots and if two-thirds (2/3) of the Board members who have returned their ballots have voted favorably, the applicant shall be deemed elected to membership.

In the event that a majority of the Board of Directors have not returned their ballots within the fifteen (15) day period. The Secretary shall hold the application in abeyance to be submitted at its next scheduled meeting.

A rejected applicant for membership may resubmit an application after a waiting period of one (1) year and upon meeting the standards set by the Association, and may then become eligible for membership .

After final action by the Board of Directors on any application, the entire file pertaining to the application shall be permanently maintained with other official records of the Michigan Association of Collection Agencies.

b.
Associate Members - The application process shall be the same as that for Collection Division with the following   exception:

the Board of Directors, by a majority vote, may waive the Association Membership processing fee 
c&d
Vendor Members and Retired Members

Applications shall be made on a form provided for that purpose by the Association.

Each application for vendor membership shall be accompanied by the full amount of annual dues, as established by the Board of Directors.

Section 4 - Termination of Membership

a.
Change of Ownership Membership in this Association shall not be transferable . Upon change of ownership of any member, membership shall automatically terminate. Membership may be conferred upon the new owner only by application made in conformity with the By-Laws of this Association as hereinbefore set forth in Article III, Section 3.

In all cases where a membership is a sole proprietorship, a change in ownership shall be deemed to have occurred when the control, management and/or assets of the proprietorship shall be vested in one or more persons other than the individual to whom they previously belonged, or by whom they had previously been controlled.

In all cases where a membership is a partnership, a change of ownership shall be deemed to have occurred when the control, management, and/or assets of the partnership shall be vested in one or more persons other than the original partners or either of them. The acquisition by one partner of the share of ownership previously held by one or more of the original partnership, shall not be construed for the purpose of this section, as a change in ownership, except in those cases where the partner who acquires the control, management, and/or assets of the partnership was in fact a silent or inactive member of the partnership which had held membership in this Association.

Transfer or sale of the business from one spouse to the other, shall for the purpose of this section, be considered as a change of ownership, unless that spouse who acquires the business shall have been a partner in fact, or unless his or her previous association with the business had  been on a management level. Acquisition of a collection business by a spouse through estate administration or inheritance will not, ipso facto, qualify the surviving spouse for membership in this Association , unless the requirements of partnership, or previous management as set forth above, shall have been met.

In the case of a corporation, a change of ownership shall be deemed to have occurred when 51 percent or more of the voting shares of said corporation shall be vested in a person or persons who had not previously been actively engaged in the business of said corporation; provided however, that if the sum total of the voting shares of said corporation are owned by individuals who have previously been members of this Association in good standing and are equal to 51 percent or more of the total voting shares of said corporation, membership in the Association may be retained by the Corporation.

Any Member in good standing of this Association may incorporate without cessation of membership as long as the owner or owners immediately acquire 51 percent of the stock of the new corporation, and any person who owns 51 percent or more of the stock as a corporation member may dis-incorporate the business without cessation of  membership if he takes over the business formerly owned by the corporation, provided a new membership application is submitted and approved for the records.

b.
Non-payment of Dues and Assessments - Any member who shall fail, neglect or refuse to pay annual dues by February 1 of each year, or to pay any special assessments within thirty (30) days after being billed for same by the Treasurer or designee, that the member's membership in this Association shall be terminated unless the member's dues and/or special assessment, plus a delinquency fee of Fifteen Dollars ($15.00), are received by the Treasurer or designate within thirty (30) days of the receipt of said notice.

The Treasurer or designate ,upon mailing notices of delinquency to those members who have not paid their dues by February 1 or special assessments within thirty (30) days after being billed for the same by the Treasurer or designate, shall prepare a list of such members and forward a copy to the other Officers and Directors of this Association with a request that they assist the /Treasurer in securing prompt payment from such delinquent members. If any member shall fail to remit the dues and/or special assessments, plus the Fifteen Dollars ($15.00) de1inquency fee, within thirty (30) days after receipt of said notification, that member's membership shall be automatically terminated unless the Board of Directors may otherwise direct. Upon such termination, notice of the name shall appear in the following issue of Michigan's Unit Bulletin and the Executive Office of the A.C.A. International, Inc, Inc. shall be promptly notified of the termination by the Treasurer or designate of the Association, with a request that notice of same shall be published in the forthcoming issue of the Collector magazine.

c.
Unethical Conduct; Any member may be suspended or expelled after due hearing before the Board of Directors for conduct bringing disrepute upon our Association or the collection business in general.

So long as our Association is and remains a "Unit Member" of the A.C.A. International, Inc., when the membership of any member of our Association is cancelled by the A.C.A. International, Inc. for violation of the By-Laws, Rules and Regulations, or Code of Ethics and Operations of the A.C.A. International, Inc., the membership of such member in the Michigan Association of Collection Agencies, Inc., shall be automatically terminated.

d.
License Revocation ; The membership of any member shall cease automatically in the event that the member's license is cancelled for any reason whatsoever.

Upon receipt by the Board of Directors: of reasonable documentary proof indicating that a member is guilty of not remitting properly in accordance with the rules and regulations of The State of Michigan Collection Practices Act, and the rules and regulations of the A.C.A. International, Inc , if there is still some question as to the true facts, the Board of Directors is empowered to select a firm of public accountants to check the books and  records of the accused member to certify therefrom the actual facts.

The cost of this investigation shall be borne by the Michigan Association of Collection Agencies, Inc. if no material irregularities are discovered. However, the member being investigated shall pay the cost of the audit in the event material irregularities are discovered. The failure of any member to agree to such an audit when requested by the Board of Directors of this Association shall be just cause for immediate termination of the membership.

Section 5 - Reinstatement
Any former member of this Association , whose membership was terminated for any reason whatsoever, may file a new application for membership. Said application shall be processed by the Membership Committee and shall be voted upon by the Board of Directors in the same manner as an application received from any other applicant; provided however, that if the former member was indebted to this Association or to the A.C.A. International, Inc ,

Inc. at the time the membership was terminated, such indebtedness must be paid in full by the applicant at the time the new application is submitted.

ARTICLE IV

DUES AND ASSESSMENTS

Section 1 - Dues
The Board of Directors are empowered to increase the dues as needed to cover the financial needs of the Association but no more frequently than every other year.

Maximum MACA dues for any agency shall be set by the Board of Directors every other year.

Dues statements shall be mailed to all members on or before January first of each year and shall be payable upon presentation. Statements for any special assessments shall be mailed by the Treasurer or designate of the Michigan Association of Collection Agencies, Inc. within 15 days following the passage of the special assessment by the Association.

Section 2 - Assessments

Special assessments may be recommended by the Board of Directors, but must be approved by a majority vote of the members present at a regular or special meeting of the Association.

Any member who shall fail, neglect or refuse to pay annual dues by February 1 of each year, or to pay any special assessments within thirty (30) days after being billed for same by the Treasurer, may be suspended as herein set forth in Article III Section 4b.

ARTICLE V

GOVERNING BODY

Section 1 - Personnel of Board

The Board of Directors shall be the governing body of this Association. The Board of Directors shall consist of the following: The President, President Elect, 1st Vice President, 2nd Vice President, immediate Past President and six (6) Directors to be elected by the membership for terms of one (1) year each.

Section 2 - Conduct of Business
The Board of Directors by a majority vote may also call for a mail, or electric conveyance ,vote of each member of the Association giving five (5) days to reply and a majority vote shall prevail and the Board of Directors shall act accordingly.

The Board of Directors shall hold special and regular meetings at such times and places as shall be designated by the President, or at the request of five (5) members of the Board of Directors.

A written notice of all meetings of the Board of Directors shall be mailed or by electric conveyance by the Secretary to each member of the Board at least fifteen (15) days in advance of the dates of such meetings; provided, however, that in the case of an emergency, a special meeting of the Board shall be legal, however called, if a waiver of the required fifteen (15) days notice of the meeting is signed by a

majority of the Board if notice of said meeting has been given to all members of the Board of Directors.

Five (5) members of the Board of Directors present shall constitute a quorum at all meetings of the Board of Directors.

The Board of Directors may, without meeting together, transact business by voting by mail, or electric conveyance on questions submitted to it by or with the approval of the President. Fifteen (15) days shall be allowed for the return of votes thereon

by mail to the Secretary of the Association at which time the voting shall be considered closed. If at the expiration of the fifteen (15) day period a majority of the Board of Directors have not returned their vote, the measure being voted upon shall be deemed to have lost.

The action of the Board of Directors between conventions shall be final and binding unless and until reversed by the membership at an annual convention or at a special meeting of the membership.

Section 3 - Powers and Duties
The Board of Directors shall be responsible to:

      a.
Have general control over all officers and committees,

      b.
Pass upon applications for membership referred to it by the Membership Chairperson,

      c.
Suspend or expel any member for due cause upon two-thirds (2/3) vote of the voting members,

      d.
Hear and determine charges preferred against members and referred to the Board by the Grievance Committee,

      e.
Remove any officer or committee member for cause,

      f. Propose changes in the By-Laws to be voted on by the membership at large,

      g.
Present any questions to the membership of the Association by mail with the understanding that the vote cast shall be as valid and as binding as if taken in Annual Convention,

      h.
Confirm all appointment made by the President to fill any vacancies either on the Board itself or for the various offices of the Association,

i. And, to transact such other business as may be beneficial to the membership at large.

The Board of Directors shall inform the membership at large of its official acts through the medium of the official publication of the Association. This official publication shall be known as the “MACALLECTOR”

ARTICLE VI

OFFICERS

Section 1 - Designation of Officers

The officers of this Association shall be:

A.) President

B.) President-Elect

C.) 1st Vice President

D.) 2nd Vice President

E.) Secretary

F.) Treasurer

Section 2 - Duties of Officers
a.
The President shall have such power and duties as are usually exercised by such an officer. He shall preside at the annual convention and at any  business meetings and at all meetings of the Board of Directors. He shall be a member of all committees without the power of voting. He shall  have the power to call special meetings of the Association and special meetings of the Board of Directors or any committee. He shall appoint the members of Standing and Special Committees and fill vacancies thereof, except for the filling of which other provision is made in these By-Laws.

The President shall also deal with such matters as may be placed in his charge at an annual convention, business meeting or meeting of the Board of Directors.

b.
The President-Elect shall assist the President and in the absence of the President, shall perform all of the duties of the President, subject  to   the  approval  of  the  Board  of Directors, and when so acting shall have all the powers of the President, and be subject to the same restrictions. The President-Elect shall also be responsible for organizing and coordinating the annual meeting of the association.

c.
The 1st Vice President shall assist the President and the President-Elect when requested subject to approval of the Board of Directors, and when so acting shall have all the powers of the President and be subject to the same restrictions. The 1st Vice President shall perform all of the duties of the President if both the President and President-Elect should become absent. The 1st Vice President shall assist all special committees appointed by the President, and shall also assist all committee chairpersons in their meetings if requested. By Presidential appointment this person may also serve as the Treasurer.

d.
The 2nd Vice President shall perform the duties of the President, President-Elect and 1st Vice President if any or all shall be absent, and  assist the President-Elect in the planning of the annual meeting of the membership. By Presidential appointment this person may also serve as Secretary.

e.
The Secretary shall have charge of the records and correspondence of the Association; sign all orders audited and passed by the Board of Directors; keep a membership record showing the name and address of each member together with the date they became members, also cause and date of termination of members.

The Secretary shall also record the minutes of all meetings of the membership at large.

The Secretary shall perform all other duties incident to the Office and such other duties as may be from time to time assigned by the President or by the Board of Directors.

The Treasurer shall have charge of the funds of the Association and of their disbursement, pay all debts and obligations incurred by the Association and approved by the Board of Directors. He/she shall make an accounting of the receipts and disbursement s at each annual meeting and at any meeting of the Board of Directors. In making his/her final report at the annual meeting, the Treasurer shall produce all bills and cancelled checks and shall, upon his/her retirement from office, turn over to his/her successor all funds and records of the Association in his/her possession.

The Treasurer or designate shall be responsible for collecting all dues from the members of this Association and as long as this Association is and remains a "Unit Member" of the A.C.A. International, Inc. the Treasurer or designate shall collect from the members of this Association the dues of the A.C.A. International, Inc., which are payable by our members and remit same to the Executive Office of the A.C.A. International, Inc.

The Treasurer shall be bonded in an amount to be determined by the Board of Directors and the cost of said bond shall be paid by this Association

The Treasurer shall perform all other duties incident to the Office and other such duties as the President or Board may direct.

Both the Secretary and Treasurer will be reimbursed for expenses incurred doing Association business and may receive some  compensation at the discretion of the Board of Directors. 

It shall also be the duty of the Secretary to distribute certificates of membership to the members of this Association upon receipt of the annual dues.

ARTICLE VII

ELECTIONS

Section 1 - Procedures
The President shall appoint a nominating committee consisting of the three most recent Past Presidents able to serve. The immediate Past President shall be the Chairperson. This Committee shall select the nominees for the upcoming election and the list shall be published in the Macallector or other appropriate conveyances at least thirty (30) days, but no more than sixty [60) days, prior to the annual meeting. Additional nominations may be made from the floor at the annual meeting.

The election of officers and directors shall be held during the annual meeting.

The balloting procedure shall comply with parliamentary rules of order and the election shall be conducted in a manner which shall be fair and equitable to all nominees.

Each " Voting Membership" of this Association shall have but a single vote. The vote to be cast by the designated representative.

All officers and directors shall take office immediately upon their election, and they shall serve in the office to which they have been elected until the next annual convention or until their successors are elected and qualified.

The owner or manager of any sole proprietorship which is a member of this Association, or any member of a partnership or any officer of a corporation holding membership in this Association or any employee of the member having Executive responsibilities within the office of that member, shall be eligible to be elected as a director or officer of this Association.

Section 2 - Officers
The officers of the Association shall be President, President-Elect, 1st Vice President , 2nd Vice President and Secretary and Treasurer.

All officers except the Secretary and Treasurer are to be elected by the membership for a period of one year. The Secretary and Treasurer shall be appointed by the President with the approval of the Board of Directors and will be a non-voting participant at all Board of Directors meetings. The Secretary and Treasurer, if a member of the Michigan Association of Collection Agencies in good standing will have a vote at all regular membership meetings if he/she would normally have had a vote at a regular membership meeting.

Section 3 - Directors
The Board of Directors shall consist of the following: President, President-Elect, 1st Vice President, 2nd Vice President, Immediate Past President and six (6) Directors to be elected by the membership for terms of one (1) year each.

Not more than one (1) person from any one particular agency shall be eligible for election to the Board of Directors nor shall more than one (1) person from any agency serve on any one committee.

Not more than two (2) directors shall be elected from any one city. Directors shall hold office for their elected term or until their successors have been duly elected and qualified. Any vacancy shall be filled by Presidential appointment.

Section 4 - ACA Directors
The membership shall also elect the ACA directors, as provided for in the A.C.A. International, Inc. rules governing the number of Directors per membership in the Unit, for alternate three (3) year terms, but no ACA Director shall be eligible to serve more than two consecutive three year terms.

In the event that one or more of the duly elected ACA Directors cannot attend the Annual Convention of ACA, any vacancy may be filled by Presidential appointment. 

ACA Directors are to be elected from past officers of this Association.

The ACA Directors are to be ex-officio members of the Board of Directors of this Association and are expected to attend and participate in all MACA Board meetings. They will keep the Board appraised of ACA activities and to represent MACA at the ACA Annual Board meeting. It is expected that one or both directors will attend MACA Board Meetings.

The actual expenses of the ACA Directors to by paid by the Michigan Association of Collection Agencies. Items considered for reimbursement are normally registration, lodging and travel. The Board reserves the right to review this policy annually for economic reasons.  Invoices for these items are to be turned over to the Treasurer.

ARTICLE VIII

 INDEMNIFICATION OF DIRECTORS, OFFICERS, OR EMPLOYEES

Every director, officer or employee of the Association shall be indemnified by the Association against all expenses and liabilities, including counsel fees,

reasonably incurred by or imposed upon him or her in connection with any proceeding to which he or she may be made a party, or in which he or she may become involved by reason of his or her being or having been a director,

officer or employee of the Association, or any settlement thereof, whether or not he is a director, officer or employee at the time such expenses are incurred, except in such cases wherein the director, officer or employee is adjudged guilty of willful misfeasance or malfeasance in the performance of his duties; provided that in the event of a settlement the indemnification herein shall apply only when the Board of Directors approves such settlement and reimbursement as being for the best interest of the Association. The foregoing right of indemnification shall be in addition to and not exclusive of all other rights to which such director, officer or employee may be entitled.

ARTICLE IX

COMMITTEES

Following election, the President shall, by and with the approval of the Board of Directors appoint committees as he deems necessary.

The President shall designate one member of each committee to serve as its Chairperson. The size of the committee shall be determined by the President and the Board of Directors and the President shall be an ex-officio member of all

committees.

Special committees may be created by resolution of the Board of Directors or by a resolution adopted at an annual or special meeting of the membership. In case of emergencies, special committees may be appointed by the

President.

The following are the most commonly appointed committees.

Section 1 - Membership Committee
It shall be the duty and responsibility of the membership committee to conduct all membership campaigns and, by all proper means within its power, increase the membership of this Association . It shall also be the duty and responsibility of membership committee to process all membership applications in accordance with Article III of these By-Laws.

Section 2 – Grievance and Compliance Committee
The committee shall consider all complaints by a member against another member, or by a claimant against any member, when the same has been made in writing. Upon the filing of a written complaint with the grievance

committee by a claimant or a member, the Chairperson of the grievance committee shall send a copy of the written complaint by certified mail to the member against whom the complaint has been filed. The complainee shall by given fifteen (15) days in which to file a written answer with the grievance committee. If, in the opinion of the grievance Chairperson, the complaint cannot be satisfactorily disposed of by other means, the grievance committee shall

hold a formal hearing on the complaint and ten (10) days written notice, by certified mail, shall be served informing complainee of the time and place of the hearing.  The member against whom the complaint has been filed may

appear in person and may be represented by counsel to answer the allegations in the complaint.

The committee shall make every possible effort to resolve the matter to the satisfaction of both the complainer and the complainee, but in the event the grievance committee is unable to do this, or, in the event the complaint is of such nature as to be grounds for the suspension or expulsion of a member, the grievance committee shall make a written report to the Board of

Directors and the Board shall conduct the formal hearing.

At such a hearing the member against whom the complaint has been filed shall be given a full opportunity to present his side of the matter and may be represented by counsel.

A member found guilty by the Board of Directors after such hearing may be reprimanded in writing, suspended for a period of not more than one (1) year, or, expelled from this Association. The decision of the Board of Directors

shall be final. In the event the complainee is an "Associate Member" of this Association as defined in Article III-b, or is an "Active Member" holding "Associate Membership or Memberships" for one or more of its offices,

and if such membership is terminated by the Board of Directors, as set forth above, the Board of Directors may, at its option, cause to be terminated the membership of each and every office with which said office is connected

or affiliated.

Section 3 - Legislative Committee – National and State
It shall be the duty of the legislative committee to keep itself informed of all proposed legislation which may apply to the members of the Association, and to advise the membership of all such pending legislation as may be of

interest to the members.

Said committee shall have the duty of drafting and proposing the enactment of such laws as, in its opinion. shall be for the benefit of the members and/or their customers whom they may serve. No act shall be proposed to

the Legislature unless and until it shall have first been presented to the Board of Directors and approved by a majority of that body.

In case any decision of the court is rendered upon any subject which the committee deems of importance to the members, the same shall be called to the attention of the members through a special bulletin as hereinafter provided

for.

Section 4 - Publications Committee
The publications committee will publish the official bulletin, known as the Macallector, of this Association. The Chairperson of the publications committee will act as editor for the bulletin and his expenses shall be paid by the Association.

The publications committee shall have the additional responsibility of providing material for the A.C.A. International, Inc.'s COLLECTOR and such other publications as may be of benefit to this Association. The Macallector shall be published quarterly with the last annual publication being distributed no later than 40 days prior to the Annual Meeting.
Section 5 - Education Committee
The education committee shall be charged with the responsibility of   developing and maintaining an educational program of benefit to   the members of this Association. Specifically, it shall promote any A.C.A. International, Inc school sponsored by this Association 

Section 6 - Convention Committee

The President - Elect shall act as Chairperson of this committee assisted by the 2nd Vice President. They shall make all arrangements for the annual convention and a program in connection with same, as well as for any special meeting of the membership at large, subject to the approval of the President and Board of Directors.

Section 7 - Budget Committee
This committee shall consist of the following: The Treasurer of the Association, who shall be Chairperson, the immediate Past-President, and, three (3) Board members, who are not officers.

The Budget Committee shall have the responsibility of preparing an "Annual Unit Budget" for the Association with the first meeting to be held upon receipt of the dues from our billing agent.

The Budget Committee shall establish, prepare and present the Annual Unit Budget to the Board of Directors for its approval.  The Secretary/Treasurer's report will be presented at each meeting showing both the current financial position and its relation at the time to the budget. The Budget Committee shall function as a permanent committee and meet from time to time as called by the Treasurer of this Association

Section 8 - By-Laws Committee

The President shall appoint a Chairperson who will recruit members to study revisions and/or additions to the By-Laws which may be necessary from time to time.

Section 9-MACAPAC Committee

MACAPA Committee shall raise funds to be used to support candidates and causes for the betterment of the legislative environments in which we do business. This committee shall be comprised of 5 voting members and will be established by Presidential appointment of The President, President Elect, 2 past MACA Chairpersons, The Legislative Director or other MACA Directors as necessary. This committee is to review and approve all Pac contributions and is to be chaired by the MACAPAC Committee Chairman who is a non voting member. The records are subject to annual audit.

Section 10 - Auditing Committee
The President shall appoint an Auditing Committee consisting of a former Secretary or Treasurer and two other past officers for the purpose of auditing the books and records prior to the annual meeting.

Section 11 - Historian
Shall compile and keep current all articles, artifacts, and pictures pertinent to our association from the beginning to the present. The historian shall report to the general membership at the Annual Meeting.
Section 12- Legal Action Fund

Shall be administered by the Treasurer and is to be used for legal and legislative issues effecting the collection profession.

ARTICLE X

MEETINGS

The annual meeting of this Association shall be held once a calendar year at a place fixed by the Board of Directors. Special meetings of the membership at large may be called by the President or by the Board of

Directors. Fifteen (15) days written or electric notice to the membership must be given prior to any special meeting. The written or electric notice shall state the time and place of the special meeting and the purpose for which said meeting is being held.

ARTICLE XI

VOTING RIGHTS AND QUORUM

Each Collection Division Member office shall be entitled to only one (1) vote regardless of the number of representatives present from that office. Said vote to be cast by a person designated by that office., except as indicated in Article III, Section 2 b., "Associate members " and "Honorary members" shall not have voting privileges. A majority of members in

good standing, present and voting at an annual or special meeting, shall constitute a quorum.

The Board of Directors may submit any question which it deems of sufficient importance to the membership for a vote by mail. The details shall be taken care of by the Secretary but each question to be voted upon shall be on a separate sheet of paper and the ballots must be returned to the Secretary within five (5) days from the date they are mailed by the Secretary in order to be counted. All ballots shall be counted by the Secretary in the presence of two (2) members of the Association appointed by the President.

ARTICLE XII

AMENDMENTS TO BY-LAWS

Amendments to the By-Laws shall be made only at a meeting of the general membership of the Association and by a two-thirds (2/3) vote of the members present and voting. Proposed amendments shall be submitted in writing to the Secretary at least thirty (30) days prior to the date of the meeting. The Secretary/Treasurer shall send a copy of all proposed

amendments to each member not less than fifteen (15) days prior to the date of the next meeting. Any proposed change in any article of these By-Laws is to be presented it its entirety to the membership showing the Article as it will read if the proposed amendment is adopted.

ARTICLE XIII

RULES OF ORDER

In all questions of order and parliamentary procedure not covered by these By-Laws, Roberts Rules of Order shall govern. The President may appoint any person as parliamentarian who is well versed in recognized parliamentary law to advise the presiding officer at any annual or special meeting of the membership at large concerning rules of order and procedure.

Ratified  May,2001

Revised June, 2011
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