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ARTICLE I

Name and Location

The name of this Association shall be “Georgia Collectors Association, Inc”.  The office shall be at the office of the Secretary or Executive Director.

ARTICLE II

Purposes

The purpose of this Association is to elevate and maintain a high and ethical standard of collection service; to promote honorable and fair dealings of collection agencies with each other, their clients and the general public; to foster and promote respect for and confidence in collection agencies; to regulate practices, prescribe ethics, and enforce proper conduct among its members.

ARTICLE III

Membership

SECTION I – CLASSES

There shall be four classes of members in this Association: Active Members, Associate Members, Honorary Members, and Credit Reporting Companies.

ACTIVE MEMBERS

Any person, firm or corporation who is willing to subscribe to and practice the code of ethics adopted by the American Collectors Association, Inc., may become an active member of this Association upon approval of the Board of Directors, provided:

An applicant for membership in the Association must be a bonafide collection agency, providing collection services for the community at large.  Agencies operated by, or for, a parent firm for the primary purpose of collection its own accounts shall not qualify.

Applicant must be a full time collection agency, evidenced by having an office location, telephone listings and keeping normal hours.

An applicant firm must be financially sound to assure proper financial dealing with its creditors.

Member must join ACA and the Georgia Collectors Association jointly.  Without a membership in ACA International, an agency or law firm cannot be a member of the Georgia Collectors Association.

An applicant who willfully submits false Information in its application shall not qualify for membership.

ASSOCIATE MEMBERS

Any person, firm or corporation outside the State of Georgia who is a member In good standing of the American Collectors Association, Incorporated, may become an Associate member of this Association.  An Associate member may attend all meetings of the Association and participate in the discussion, but he or she shall have no vote on any business transacted by the Association nor shall he or she be eligible to hold an elective office in the Association.

HONORARY MEMBERS

Honorary membership may be conferred upon any person who is not active in the collection field, but who has made noteworthy achievement in, contribution to, and furtherance of the Association and the collection profession.  An Honorary member shall have the right to attend all meetings of the Association, but shall not be entitled to vote or to hold elective office.

CREDIT REPORTING COMPANIES

Any person, firm or corporation engaged in the business of providing consumer and/or commercial credit reports to credit grantors, but not engaged in the collection of past due accounts, may become a member of this Division by making application in the same manner as regular members, provided:

Their reporting activity must be sufficient to properly identify them as part of the credit reporting industry. 

They have complied with all Federal laws and those statutes and ordinances of this State and of the County and Municipality that apply to the activities in which the applicant engages.

Application may also be made in the same fashion by any credit reporting office under the same ownership as a regular member, whether located at the same address or at a separate address, provided it is within the geographic area of this Association.

Continued membership in this Division shall be governed in the same fashion as for regular members, except that it shall be a prerequisite of credit reporting members under the same ownership as a regular member that the regular membership be maintained.

The purpose of this Division shall be to provide its members with suitable services and to broaden the store of knowledge in the credit and collection field for all members.  Members shall pay dues as established by the Board of Directors, and shall be entitled to register for all meetings of the Association and to such other benefits as the Board of Directors may decide.  Membership in this Division shall not confer the right of vote in any matters except those directly affecting the Division.
SECTION 2 – APPLICATIONS

Applications for membership shall be made upon an application form, which is provided by the Association.

      Each application shall be accompanied by: 

1) An investigation fee in an amount to be determined by the Board of Directors, which shall not be refundable whether the application is accepted or rejected.

2) Dues for a full year, which shall be refunded in the event of rejection.

3) A Unit Convention Pre-registration Fee, in an amount to be determined by the Board of Directors, which shall be refunded in the event of rejection.

Investigations of applicants shall be conducted by the membership committee under direction of the executive director.  Additional investigative efforts may be made by the membership committee when they are deemed necessary by the committee chairman.

The Chairman of the membership committee or executive director shall notify the Secretary or Executive Director of the Association of the acceptance or rejection of all applications.

When an application is approved, the Secretary or Executive Director or executive director shall notify the American Collectors Association, Inc. of the approval by forwarding approved application along with forwarding bond information and check to ACA for annual dues.  When an application is rejected, the Secretary or Executive Director or executive director shall notify the American Collectors Association, Inc. of the rejection; and shall notify the applicant that his application has been denied.

SECTION 3 – TERMINATION OF MEMBERSHIP

A termination of Membership can occur when a change of ownership, non-payment of dues or assessments, or breach of ethics occurs.

A change in ownership of any member shall automatically terminate its membership.

Membership may be conferred upon the new owner only by application in conformity with the Bylaws of the Association.

Any member who fails to pay the annual dues of this Association, or fails to pay the annual dues of the American Collectors Association, Inc. or fails to pay an assessment of the Association within ninety days of due notification is subject to termination of membership.

A member may be terminated from membership by the Board of Directors for unethical conduct or for violation of the Association’s Code of Ethics, Rules and Regulations.

SECTION 4 – APPEALS

An applicant who has been denied membership by the Board of Directors or a member whose membership has been terminated by the Board of Directors may appeal the decision.

When an application has been rejected or a membership terminated, the Secretary or Executive Director shall notify the agency in writing, of the decision of the Board of Directors and shall notify them that they have thirty days to appeal the decision in writing.  A copy of the letter from the Secretary or Executive Director shall be sent to the presiding President of the Georgia Collectors Association, Inc.

If an appeal or decision to appeal is made, the Secretary or Executive Director shall notify the appellant that the appeal must be made in person at the next regular meeting of the Board of Directors.

The appellant shall be notified in writing of the Board’s decision on the appeal within thirty days of the meeting at which the appeal was made.

If the appellant is not satisfied with the Board’s decision on the appeal, he may carry his appeal to the membership at the next regular business meeting of the Association, provided that he notifies the Secretary or Executive Director, in writing, of his intention to appear within thirty days of having been notified in writing of his right to appeal.

An appeal to the membership shall require a 2/3 vote of a voting quorum to over-rule the decision of the Board of Directors.  Such votes shall be made by secret ballot.

SECTION 5 – REINSTATEMENT

If termination of membership is due to non-payment of dues, fees, or assessments, the member can be re-instated at the discretion of the Board of Directors.

If the member pays back dues, fees or assessments which were due and payable at the time of termination, he can be re-instated by the Board of Directors.

If a member is expelled for unethical conduct or violation of the Code of Ethics, Rules, and Regulations, he may re-apply for membership after one year from date of expulsion.

ARTICLE IV

Dues

The dues of the Association shall be set from time to time by the Board of Directors.  Changes in dues must be ratified by the membership.

The Treasurer shall cause dues statements to be mailed to the membership each year by the American Collectors Association, Inc., and the dues shall be payable by January 1 of each year.
Pro-rate dues of this Association shall be computed by the same formula used by the American Collectors Association, Inc.

A Unit of Convention Pre-registration Fee shall be assessed to all new members, with payment of their dues; and, to all existing members with their annual dues billing.  This fee will be credited back to each member with their first registrant to the Unit annual convention each year.  The amount of the Unit Convention Pre-registration Fee may be set by the Board of Directors, with ratification by the general assembly.

ARTICLE V

Assessments

The Board of Directors, by a two-thirds majority vote, may approve a special assessment up to $50.00 per year for legislative or other purposes.  All members are required to pay the special assessments.  Failure to do so would be cause for termination of membership under Article III – Termination of Membership, Section 4 – Non-payment of dues.

ARTICLE VI

Governing Body

The affairs of this Association shall be governed by a Board of Directors consisting of the President, who shall serve as the chairman, the Vice-President, the Secretary, the Treasurer, the Immediate Past President, the A.C.A. National Director and the four members of the Association who are elected for three year terms each.  The term of two Directors shall expire each year and a replacement shall be elected at the annual meeting.  If a Director is elected as an officer, a new director shall be elected to fill his unexpired term.  A vacancy on the Board of Directors may be filled by an election by a majority of the remaining board for the unexpired term.  Such election shall be subject to the approval of the majority of the members in attendance at the next regular business meeting of the Association.

The Board of Directors shall have general supervision of the business and affairs of the Association, and shall, at their discretion, compensate the Secretary or Executive Director for services rendered,  pass upon applications for membership, hear and determine charges against members, suspend or expel members for due cause and have all other powers conferred upon them by the Bylaws or by a majority vote of the membership.

The Board shall meet annually prior to the general membership business meeting and may hold additional meetings at the call of the President or of a majority of the members of the Board.

A quorum of a majority of the Board of Directors must be present to conduct Association business.

The Board may conduct any and all business of the Association by mail, conference call or electronically but a majority of all Directors on record at the time shall be required to vote for passage of a measure by mail, conference call or electronically.
A member of the Board of Directors may appoint a member of the Association to act as his proxy provided such appointment is in writing and approved by the proxy committee.

ARTICLE VII

Officers

The Officers of this Association shall be President, Vice-President, Secretary or Executive Director, and Treasurer.  The offices of Secretary and Treasurer may be filled by two individuals at the discretion of the Board of Directors or at the will of the membership.

The officers shall be elected at the annual meeting of the Association by the membership and they shall hold office for one year following the annual meeting of the board or until  successors are duly elected and qualified because of their inability to fulfill their term.

The year of this Association shall begin January 1, and run through December 31st.
One or more National Directors, as dictated by the size of the state Association, shall be elected to represent the Association on the Board of Directors of the American Collectors Association, Inc. this National Director shall be elected to serve a term of three years.

The immediate Past President shall serve as an alternate National Director if the elected Director is unable to serve.  If the alternate is unable to serve, the Board of Directors shall appoint an alternate.

Duties of the Officers

The President shall preside at all meetings of the Association and at the Board of Directors meetings.  He shall appoint all committees and generally supervise the affairs of the Association.

The Vice-President shall advise and assist the President and perform all and singular duties of the President when the President is absent or in any manner unable to serve.  He shall become the President in the event that the President’s office is vacated by death, resignation or any other event which makes it impossible for the President to carry out his responsibilities.

The Secretary or Executive Director shall have charge of the records and correspondence of the Association.  He shall record the minutes of all meetings of the Association and the Board of Directors.  He shall provide the Board with a copy of the minutes of all meetings as soon as practicable after the meeting.  He shall maintain an up-to-date roster of the Association.  Showing the names and addresses of all members, the date they became members and a list of terminated members giving the date and cause of termination.  The term of the office of Secretary or Executive Director expires when a successor is duly qualified and elected except that the duties of the retiring Secretary or Executive Director shall include recording the minutes of the annual meeting and upon completion of the final minutes, the Secretary or Executive Director shall turn over to the successor all records, books and papers pertaining to that office.

The Treasurer shall have charge of the funds of the Association and the disbursement thereof. He or she will pay the bills of the Association and collect all monies due.  He or she shall provide a report to the membership and account for the Association’s receipts and expenditures at each annual meeting.  He/she shall also provide the Board of Directors with financial reports as requested by   the Board.  The term of the office of Treasurer shall expire when his successor is duly qualified, except that the duties of retiring Treasurer shall include the preparation of a final financial report to the Board of Directors, which is to include the financial activity associated with the conduct of the annual meeting at which his term of office expires.  Upon completion of his final financial report, the Treasurer shall turn over to his successor all funds of the Association in his possession, all securities, financial records, books and statements.  He/she shall serve as Vice-President of the Association in the event that the office of Vice-President is vacated between annual meetings.

ARTICLE VII

Elections

A Nominating Committee of at least three members shall meet prior to the business meeting and nominate the officers and directors provided for herein.  Nominations may also be made from the floor by the membership of the Association.

The President, Vice-President, Secretary or Executive Director, and Treasurer as well as the directors shall be elected during the annual meeting of the Association.

Voting shall be by secret ballot except that secret ballots may be waived where any given nominee is unopposed.

All officers and directors shall take office upon being elected and shall serve in office for the terms provided herein or until a successor is duly qualified.

Membership in the Association shall be construed to mean that the agency itself holds the membership and that the agency may designate its particular representative to vote and otherwise act in its behalf in association affairs.

A quorum shall consist of a majority of members attending the state convention.

ARTICLE IX

Committees

As soon as practicable after taking office, the President shall appoint the following committees: 

Membership Committee

All applicants for active memberships shall processed by the membership committee as provided in Article III.

The membership committee shall also be responsible for initiating application by seeking out and encouraging good prospective members to submit applications.

Convention Committee

The convention committee shall be responsible for making all arrangements for the annual convention and the program in connection therewith, including arranging educational and entertainment sessions, making all arrangements with the hotel selected by the President and approved by the Board of Directors, and conducting the convention and all its sessions, under the direction of the President, Executive Director, and Board of Directors.

Legislative Committee

It shall be the duty of the legislative committee to keep informed as to all proposed legislation which may affect the business of the members of the Association and their customers; to advise the membership of the Association from time to time of all such proposed legislation; to assert its influence to foster legislation which may be beneficial and to oppose legislation which may be detrimental to the best interests of the members of the Association and the people of the State of Georgia.

The Legislative Committee shall be the sole official representative of the Association in all legislative and administrative matters before any legislative or administrative body.

If the members shall vote to engage the services of a lobbyist or legislative counsel, the committee shall have the responsibility of hiring and supervising such lobbyist or Legislative counsel.

The President, in consultation with the committee, shall designate a member as national Legislative representative to the American Collectors Association, Inc.

Public Relations and Education Committee

This committee shall be responsible for promoting better relations and understanding between members of the Association and credit grantors, educational institutions, other industries and the general public.

It shall, from time to time, submit for publication to representative magazines and newspapers, articles dealing with the purpose of the collection industry and the value of collection service to credit grantor and debtor alike; promote an interest in good public relations among the members of the Association; provide speakers for civic, service and trade groups; and generally promote the best interests of all collectors with the general public.

It shall be responsible for conducting ACA schools and special seminars to further educate Association members in all phases of agency operations.

Budget and Auditing Committee

This committee shall be charged with the responsibility of preparing an annual budget for the Association.

In preparation of this budget the committee will consider:

1. Association income

2. Administrative costs

3. Projected financial needs for the coming year of all committees based on written proposals submitted by each outgoing officer and committee.

The committee will draft a proposed budget to be voted on at the annual meeting.  Once approved by the Association, any non-budgeted item must have prior approval of the Board of Directors before payment.

It shall also audit the books and accounts of the Association and funds in it treasury at least once a year, and shall make a report of its findings to the Board of Directors and the members in annual business session.

The President shall appoint whatever additional committees he may deem necessary to conduct Association affairs.

ARTICLE X

Amendments

These Bylaws may be amended by a majority of a quorum of the membership at the Association’s Annual Meeting, and may be amended between meetings by the Board of Directors.  Amendments passed by the Board of Directors must be approved by the membership at the annual meeting following the amendment.  All proposed amendments must be submitted to the membership and to the Secretary or Executive Director at least fifteen days prior to the annual meeting.

ARTICLE XI

Parliamentary Procedure

Roberts Rules of Order shall govern, except where they conflict with the Bylaws.
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