CONTENT MATTER EXPERT AND
SUBJECT MATTER EXPERT PROFILE

Campus ACA

Thank you for volunteering to help elevate our industry’s programming with your knowledge and expertise to
create accurate and current content that meets the educational development of credit and collection

professionals.

Contact Information

Name:

Title:

Credentials:

Agency/Firm Name:

Address:

City/State/Zip:

Telephone:

Fax:

Cell:

E-mail:

Member Status: O Member Q Non-member Type:

ACA ID #:

General Information

Best/Easiest Time(s) to Reach You:

Q Phone O Fax A E-mail Q Cell Phone

How long have you worked in the credit and collection industry?

Best Way to Reach You:

Content Matter Expert and Subject Matter Expert Questions

Would you like to provide your expert knowledge on existing

content and development of Campus ACA programming? O Yes O No
Would you like to provide your expert knowledge on the

development and facilitation of Campus ACA programming? Q Yes O No
Would you consider yourself fluent in speaking, writing or

translating a second language? Q Yes O No
Would you be interested in presenting a topic suitable for a

Campus ACA Teleseminar? O Yes O No
Would you be interested in becoming a Certified Instructor for

Campus ACA? Q Yes O No

Areas of Expertise

Please check the area(s) that
best describe your expertise.

1% Party Collections

___ 3"Party Collections
____Agency Operations
____Asset Buying
____Bankruptcy

____ Commercial Collections
___ Compliance

____ Consumer/Retail

____ Credit Finance Law

__ Credit Reporting

____ Data Security
____Government Collections
____Healthcare

___Higher Education Collections
___Human Resources
____Industrial/Manufacturing
___ Mortgage
___Technology & Collections
____Training

____Utilities Collections

____ Other:
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Return Form to:

4040 W. 70" Street, Minneapolis, MN 55435
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