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Letter from the Chairman, Rick Doane

Dear ACPAC Team Members:

| am pleased to inform you that ACA's Political Action Committee, ACPAC, just finished an historic and resoundingly
successful 2009/10 election cycle. Nearly 90 percent of ACPAC-supported candidates won their elections, and these
results will undoubtedly have a positive impact on our legislative and regulatory agenda as we begin our work with the
112th Congress.

Your contributions were critical to our success—thank you! ACA is already in the process of implementing its legislative
and regulatory strategic plan for the 112th Congress to use these electoral gains to build on our previous successes and
improve our industry’s reputation and the regulatory climate in which we operate.

Of course, threats to our industry never cease, and we urgently need your continued help and participation.

We still face a whole host of legislative and regulatory challenges. In fact, we are currently fighting a potentially ruinous
regulation being considered by the Federal Communications Commission (FCC). This proposed rule threatens to impose
increased restrictions on businesses placing autodialed and prerecorded message calls to wireless numbers, causing
significant hardship in our efforts to reach consumers. This could very well mean the end of business models centered on
telephonic communication with consumers.

ACPAC is the best way to financially support candidates who advocate for positive public policies affecting the credit and
collection industry. Getting to the heart of our issues is key, and is accomplished by coupling our legislative and regulatory
advocacy with political support through ACPAC.

Simply put, no one is going to protect our interests if we don't take the responsibility ourselves.
A well-funded and fully active ACPAC is a centralized force for the industry and a powerful
resource for our government affairs program.

We are making difference, and we will not stop. *‘-ﬁ:‘;"

Thank you again for all you do. And please remember that contributions to ACPAC
must be personal funds, not business or corporate dollars.

Sincerely,

Rick Doane




ACPAC Committee Roster

Richard G. Doane, IFCCE

Chair
Sunrise Credit
Services Inc.

Philip Rosenthal,

IFCCE, MCE
Nationwide Credit
Corporation

Dallas S. Bunton,
IFCCE, MCE

North American Credit

Services, Inc.

John Kotula
Commonwealth Financial
Systems Inc.

Michael A. Klutho
Bassford Remele

Elizabeth C. Mallory
Heritage Financial
Recovery Services

Pauline R. Kussart

H. E. Stark Agency, Inc.

Leslie Bender
ACA Executive
Committee Liaison
Bender & Radcliffe, P.A.

2009/10 Fundraising Goal

Who’s Receiving?

Thomas Backal
BMR Collections Inc.

Recipient Count
House Candidates 45
Senate Candidates 18
Political Action Committees 7
National Parties 5
State Candidates 1
Total 76

Every Member, Every Year



Member Spotlight — ACPAC Involvement — All in the Family

Throughout the credit and collection industry, ACA's family-owned agency members’ palitical contributions and grassroots activism have grown
significantly. Here at ACPAC, multi-generational family businesses and the legacies they foster are crucial components for our growing success.
A perfect example of this is ACPAC committee members Don Donagher, CEQ of Penn Credit Corporation, and his son Kyle Donagher, who serves
Penn Credit as its operations manager in its corporate headquarters in Harrisburg, Pa.

Don and Kyle Donagher have not only made significant monetary contributions to ACPAC during the last election cycle, they have also given their
time to advocate for issues on the forefront of ACA's state and federal legislative agenda.

Writing a check is a great way to support a cause, and it becomes even more effective to involve your family in the political process. Along the
way, they'll learn valuable lessons in the importance targeted elected officials and public policy have on the day-to-day management of their
business. All of us can be politically active no matter how much money we have to contribute. ACPAC is the best way to financially
support candidates who advocate for positive public policies affecting the credit and collection industry. Getting
to the heart of our issues is key, and is accomplished by coupling our legislative and regulatory advocacy with political support through ACPAC.

Simply put, no one is going to protect our family business interests if we don't take the responsibility ourselves. A well-funded and fully active
ACPAC is a centralized force for the industry, and a powerful resource for our government affairs program.

2009/10 ACPAC Awards

ACPAC Committee Member Phil Rosenthal
receives the 2010 David Rosenberg Award
for Political Participation

The David Rosenberg Award
for Political Participation
recognizes the member who
has made the most significant
contribution of time and talent
to political and grassroots
legislative campaigns. It is
named after ACA member
David Rosenberg, whose
passionate and determined ] ;
grassroots activism has Phil Rosenthal
made ACA's Political Action

Committee, ACPAC, the success it is today. The award is
presented every-other year by the ACPAC Committee. Each
state is encouraged to submit a nominee for state-wide
recognition and consideration for the national award.

The 2010 recipient, Phil Rosenthal from Alexandria, Va., has
made unparalleled personal contributions of time, talent and
resources in assisting friends of the credit and collection
industry in their quest for elective office. He has been a
valued champion in advocating for the passage of industry-
friendly legislation. His passion and determination in serving
the ACA International family is a shining example of how
political and grassroots activism pays huge dividends for our
entire industry.

ACPAC Chairman Rick Doane is awarded
the 2010 ACPAC Ambassador Award in
Memory of Harry Strausser, Jr.

Harry Strausser, Jr. passed
away on January 7, 2009
and was a person who had
a dramatic impact on our
trade association. Harry's
direct influence secured
unprecedented contributions
from major donors to ACA's
Political Action Committee,
ACPAC, administrative fund, 7
and those contributions were Richard G. Doane
further leveraged into other

contributions and matching opportunities. This activity by
Harry truly changed ACPAC forever.

The purpose of this award is to honor an ACA member
who has made significant contributions of time and talent
in their efforts on behalf of fundraising for ACPAC, or
assisting friends of the credit and collection industry in
their quest to raise funds for elective office.

The 2010 recipient, Richard Doane from Farmingdale N.Y.,
had the good fortune to work closely with Harry Strausser
Jr. as Chairman of the ACPAC Committee and continues to
build on the unparalleled legacy Harry has left ACPAC.
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Record Year for ACPAC

ACA's Political Action Committee, ACPAC, wrapped up the 2009/10 cycle
having played the most significant role in our history in electing pro-
business candidates to Congress.

A wave of voter discontent swept House Republicans back to power,
filling the jobs of 65 Democratic incumbents. This is the most seismic
shift of House seats in a midterm election since 1938.

Months of research and preparation for the 2010 midterm elections
translated to sweeping electoral success for ACA International and
ACPAC. Nearly 90 percent of the ACPAC-supported candidates won their
elections. These results will matter a great deal as we move forward
with our legislative and regulatory agenda.

ACA's Political Action Committee supported 43 candidates for the U.S.
House; 36 of these candidates won their elections. ACPAC supported
14 U.S. Senate races in 2010. Thirteen of these candidates won their
elections.

The partisan breakdown in the Senate now stands at 51 Democrats, 47
Republicans and two independents who caucus with Democrats. For
Republicans to win the majority in 2012, they need a net gain of four
seats.

Barring any special elections, there will be 33 Senate races on the ballot
in 2012: 23 Democratic-held seats and 10 Republican seats. This is a
daunting disparity, but elections are never won or lost on the numbers
alone. A lot can — and will — happen during the next 21 months.

Early in 2010, ACA's Board of Directors and Executive Committee
approved an overall government affairs strategy that included targeting
a handful of candidates for Congress who had the potential to be

true champions of the industry. The ACPAC Committee concentrated

its efforts on these elections by leveraging ACPAC funds with
recommendations to the membership to build upon those PAC donations
with individual contributions.

The ACPAC Committee selected 14 candidates we believed could make a
difference. With ACA's help, 11 of these candidates won their elections.
In the U.S. House, several of the new members of Congress have

landed in leadership roles and have been assigned to committees with
great importance to ACA, including the House Energy and Commerce
Committee, Financial Services and Ways and Means Committees.

ACPAC helps provide ACA and its members stronger voices in the
legislative process by providing a resource to financially support
candidates who positively support public policy affecting the credit
and collection industry. This helps the government affairs team at
ACA share industry views with legislators.

ACPAC has raised more than $700,000 since January 1, 2009.

Of this amount, $290,000 was raised in funds given directly to
targeted candidates by ACA members. Nearly 1,000 members of
ACA have made personal contributions to ACPAC and targeted
candidates in 2009/10. ACPAC contributed close to $500,000 to
more than 80 candidates running for House or Senate seats or to
other political action committees.

ACPAC is nonpartisan and has been instrumental in building much
needed relationships with those office-seekers who understand
and support the needs of the credit and collection industry. ACPAC
financial support is based on the following criteria:

e Voting record and prior experience. Does the candidate
present a strong commitment to ACA's agenda through
a voting record on relevant legislation or prior related
experience?

e Relevance. Does the elected official hold a leadership
position or sit on a committee of jurisdiction for legislation
relating to the credit and collection industry?

e Competitiveness. How competitive is the candidate’s district?
What key business issues are at play in the district? Does the
candidate have a realistic chance of winning?

¢ Need. How much cash does the candidate have on hand?
What will the monetary need be to help ensure election?

ACPAC provides a way to give financial support to candidates with
a pro-business message and allows members to become more
actively involved in the political process.

Winning victories for business must still be done the hard way

— vote by vote, issue by issue. ACA will continue to reach out to
members of both political parties to achieve its policy goals. We
will continue to build coalitions, mobilize our grassroots and lobby
and communicate relentlessly to be successful in these efforts.
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I Thank You!

The ACPAC Committee would like to thank the ACA members and companies who contributed to ACPAC during the
2009/10 election cycle. ACPAC's highest honors recognize those individuals whose contributions have met a certain
threshold as set by the ACPAC Committee.

The ACPAC Awards are based on individual contributions made directly to ACPAC; paid participation in ACPAC events;

contributions made directly to candidates for federal office or Members of Congress at the request of the ACPAC
Committee; and paid participation in unit-sponsored ACPAC events.

$10,000 contributed in the 2009/10 election cycle

Edwin A. Dallas S. Bunton, Sr. James C. Mark E. Davitt
Abrahamsen, Esq. North American Christensen ConServe
Edwin A. Abrahamsen Credit Services, Inc. J. C. Christensen
& Associates, PC & Associates, Inc.

Richard G. Doane John Kotula Steven C. Kusic Porter H.
Sunrise Credit Services, Inc. Commonwealth Financial National Recovery Agency Morgan, I
Systems, Inc. CAC Financial Corp.
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Diamond Level Contributors (continued)

Jim Richards
Capio Partners, LLC

David Rosenberg
Unifund CCR Partners

f
£

Todd Striker

Fourscore Resource
Capital, LLC

Thomas Stockton
The CMI Group, Inc.

Jay Zises

Philip Rosenthal

Nationwide Credit

Gary L. Williams
Williams & Fudge, Inc.

Michael V. Shoop

Professional Finance

Corporation Company, Inc.

Christopher
G. Wunder

Receivables Outsourcing, Inc.

Unifund, CCR Partners

$5,000 — $9,999 contributed in the 2009/10 election cycle

Michael J. Barrist, NCO Financial Systems, Inc.
Brian C. Bowers, Financial Recovery Services, Inc.
Michael H. R. Buckles, Buckles & Buckles, PLC
Beverly J. Bunton, North American Credit Services, Inc.
Darin L. Bunton, North American Credit Services, Inc.
Emerson Cheek, Ill, Cheek Law Offices, LLC

Donald C. Donagher, Jr., Penn Credit Corporation
Thomas M. Edens, Marion Financial Corp.

Fran Fisher, Revenue Recovery Consultants, Inc.

Jay E. Gonsalves, Action Collection Agencies, Inc.
Ronald L. Greene, Afni, Inc.

Thomas Haag, State Collection Service, Inc.
Pauline R. Kussart, H. E. Stark Agency, Inc.

Matt Laws, Wakefield & Associates, Inc.

Eric D. Mock, Medical Business Bureau, LLC
Mark Neeb, The Affiliated Group

Adam L. Plotkin, Esqg., Adam L. Plotkin, PC

Jay D. Rickman Sr., AMCOL Systems

Robert Schofield, Fourscore Resource Capital, LLC
Jeffery L. Spiegelhauer, FMA Alliance, Ltd.

Peggy Williams, Williams & Fudge, Inc.
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Gold Level Contributors

$2,500 — $4,999 contributed in the 2009/10 election cycle

Chris D. Becraft, Collection Service Bureau, Inc.

Leslie C. Bender, Esq., Bender & Radcliffe, PA

Doyle A. Burkett, FMA Alliance, Ltd.

Michael Cushing, PDI Management Services, Inc.

Mike Cushing, Fourscore Resource Capital, LLC

Kyle Donagher, Penn Credit Corporation

Jon G. Dunn, Diversified Account Systems of Georgia, Inc.
Michael T. Gardner, Credit Clearing House of America Inc.
Bruce F. Griffin, Afni, Inc.

Steven J. Hunter, ER Solutions, Inc.

Michael A. Klutho, Esq., Bassford Remele

Roger Knauf, DBA International

Scott G. Koenig, KeyBridge Medical Revenue Management

Joseph L. Leydens, Berlin-Wheeler, Inc.

Shad Neese, Fourscore Resource Capital
Jerome F. O'Brien, O'Brien and Taylor

Paul R. Peach, Healthcare Collections, LLC
Thomas R. Penaluna, The CBE Group, Inc.
Robert Perrin, Williams & Fudge, Inc.

David W. Quigley, Merchants Credit Association
Mary Rickman, AMCOL Systems

Mel F. Shaw, USCB, Inc.

Sandy Stockton, The CMI Group

Gregg A. Swersky, Revenue Recovery Corporation
Niel Welborn, Todd, Bremer & Lawson, Inc.
Albert Zezulinski, NCO Financial Systems, Inc.

Silver Level Contributors

$1,000 — $2,499 contributed in the 2009/10 election cycle

Alabama Collectors Association

Jon Bader, National Check Bureau, Inc.

Robert J. Barden, Jr., Ann Arbor Credit Bureau, Inc.
John H. Bedard, Jr.,, Bedard Law Group, PC

Robert Belair, Oldaker, Belair & Wittie

Darrin Bird, Global Connect

Ryan E. Boettcher, Wakefield & Associates, Inc.
Elizabeth M. Bohn, Esq., Jorden Burt, LLP

Richard Boyle, ECMC Group

Andy Burrell, United Consumers, Inc.

Brent D. Byers, Helvey & Assaciates, Inc.

Gabriel Cheek, Cheek Law Offices

Bea R. Cheesman, Receivables Management Corporation of America
Marc Chibnik, Harvard Collection Services, Inc.
Debra J. Ciskey, Afni, Inc.

Timathy M. Collins, Esq., Hyundai Capital America
Bryan L. Cook, Key Financial Services, LLC

Christopher S. Cope, Oliver Adjustment Company of Kenosha & Racine, Inc.

Bruce Cummings, Gila Group-Municipal Services Bureau
Dennis P. Donohue, Associated Collectors, Inc.
James Doscher, Global Connect

Brian Dunleavy, TCAR Collection Services

Moises Eilemberg, H & R Accounts, Inc.

John Erickson, I.C. System, Inc.

Larry Geier, Tri-State Adjustments, Inc.

Craig Gettys, Todd, Bremer & Lawson, Inc.

Todd W. Gillis, Medical Business Bureau, LLC
Linda D. Godwin

Richard C. Goforth, Account Services

Richard Goodyear, Williams and Fudge

Sandy Harvey, Professional Choice Recovery, Inc.
Daniel J. Heisel, Sr., Controlled Credit Corporation
James P. Hill, Account Resolution Corporation
Kent Hollins, Collection Bureau of Kansas, Inc.
Caren Holmes, TLO

Idaho Collectors Association

Irene Kelso, Professional Recovery Services, Inc.
Pamela E. Kirchner, BCA Financial Services, Inc.

Andy Laws, Accelerated Receivables Solutions

Harold T. Leach, Jr., Diversified Collection Services, Inc.
Robert L. Leavitt, General Service Bureau, Inc.

Steven Leckerman, NCO Financial Systems, Inc.

Loraine E. Lyons, Esq., FMA Alliance, Ltd.

Robert G. Markoff, Markoff & Krasny Attorneys At Law
John McNamara, Fidelis Recovery Solutions, Inc.

Eric Najork, Collection Bureau of the Hudson Valley, Inc.
Kurt Najork, Collection Bureau of the Hudson Valley, Inc.
John 0'Donnell, Afni, Inc.

Adam J. Olshan, Esq., Law Offices of Howard Lee Schiff, PC
Terrence L. Paff, Rash, Curtis & Associates

Frederick C. Quandt, OAC

Ken Rapp, I.C. System, Inc.

John E. Rockhill, MAF Collection Services

Karolyn Rubin, Bonded Collection Corporation

Chris Ruh, Williams & Fudge, Inc.

W. Harwood Runner, LML Payment Systems Corp.
Michael Ryalls, RGS Financial, Inc.

Martin Sher, AmSher Receivables Management

Lori D. Shoop, Professional Finance Company, Inc.

Harry A. Strausser, Jr., Action Management, Inc.

Harry A. Strausser, lll, The Remit Corporation

Richard G. Taylor Jr., Bonded Collectors of Wisconsin, Inc.
Hal Todd, Todd, Bremer & Lawson, Inc.

Jim Tripp, Hauge Assaciates, Inc.

Michael Varrichio, Global Acceptance Credit Company
Washington Collectors Association

Brian Watkins, Southern Oregon Credit Service, Inc.
Lawrence J. Weil, Account Portfolio Management, LLC
Roger D. Weiss, CACi

Max 0. Welborn, Jr., Williams & Fudge

Mark C. Wheeler, Berlin-Wheeler, Inc.

David C. Williams, Williams & Fudge, Inc.

Kenneth Wilson, Lustig, Glaser & Wilson, PC

Terrance A. Wunsch, Collections Unlimited of Texas, Inc.
Ben L. Zarzaur, Esq., Zarzaur & Schwartz, PC
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ACPAC Supporters

$1 — $999 contributed in the 2009/10 election cycle

Suzanne Aaron, CollectRite of Texas, Inc.

Marietta Adams-Hunt, Afni, Inc.

Allen L. Adkins, Esq., Allen L. Adkins & Associates, PC
Lisa Anderson, Afni, Inc.

Nathan Anderson, Afni, Inc.

Vickie Anderson, Afni, Inc.

Michael B. Andreas, Medical & Professional Collection Services, Inc.
Brandon Angelo, J. J. Marshall & Associates, Inc.
Thomas M. Angelo, J. J. Marshall & Associates, Inc.
Lynn Araki-Regan, Esq., Araki-Regan & Associates, LLC
Leslie P. Attaway, Professional Collection Service

Rob Augg, RENKIM Corporation

Thomas Backal, BMR Collections, Inc.

Tony Bailey, Cornerstone Collection Support, Inc.
Pamela D. Baird, Esg., ConServe

Jill Baker, Afni, Inc.

Kenny Baker, Latitude Software

Dwayne Banasiak, PredictiveMetrics

Alissa Banks, PSC Info Group

R.S. Barbash, Collection Service of Nevada

Scott Barnes, Esq., Presidio Financial, LLC

Jimmy Bayne, Credit Control Corp.

Thomas J. Bayne, Credit Control Corporation

David 0. Beal, Esg., Love Beal & Nixon, PC

Elizabeth Becker, Afni, Inc.

Greg Beilach, Afni, Inc.

Michael Bendickson, Absolute Resolutions Corp.

Phil Bennett, PDQ Services, Inc.

Sarah Berglund, Afni, Inc.

Edward R. Berkheimer, Afni, Inc.

Eric M. Berman, Esq., Eric M. Berman, PC

Irwin Bernstein, Ravinia Management Company, LLC
Charles D. Bertrand, Marion Financial Corp.

Brandon Black, Midland Credit Management, Inc.
Scott J. Blanchard, The CBE Group, Inc.

Stuart R. Blatt, Esg., Margolis, Pritzker, Epstein & Blatt
Kateland Blievernicht, Afni, Inc.

Fred Blitt, Esq., Blitt and Gaines, PC

Bruce A. Block, Javitch, Block & Rathbone

Cheryl Blue, Pioneer Credit Recovery, Inc.

Charles Boarman, Esq., SIMM Associates, Inc.

Diana Bond, Afni, Inc.

Nancy J. Borgen, Credit Bureau Data, Inc.

Gerald E. Bowman, Bowman, Heintz, Boscia & Vician, PC
Jim Boyle, ECMC Group

Kurt Brandt, Fourscore Resource Capital, LLC

Steven S. Broadley, Esq., Posternak Blankstein & Lund, LLP
Jan Brocker, Pendleton & Sutton, LLC

Kortney Brooks, Afni, Inc.

Jack W. Brown, Ill, Gulf Coast Collection Bureau, Inc.
Steve Bruce, CST Account Services, Inc.

N. Scott Burkhardt, Wakefield & Assaciates, Inc.
William Burnett, Resource Group

Benjamin A. Burrell, United Consumers, Inc.

Kathleen Burrell, United Consumers, Inc.

Beth Ann Bushon, Todd, Bremer & Lawson, Inc.

Joni Butcher, Afni, Inc.

Robert Butcher, Afni, Inc.

Anita Butler, Afni, Inc.

Robert Cairnduff, Merchants & Medical Credit Corporation
Bruce Calvin, Diversified Collection Services, Inc.

Michelle Camp, Express Recovery Services, Inc.

Ronald S. Canter, Esq., The Law Offices of Ronald S. Canter, LLC
Sera Canto, A-1 Collection Service, a Division of TRAF Group, Inc.
Eric A. Carlson, Moneytree, Inc.

Samuel Chiles, Afni, Inc.

Anna-Katrina S. Christakis, Esq., Grady Pilgrim Christakis Bell, LLP
Richard Christensen, Y. C. C. S.

James Christian , ASIWORKS

Marcus Cicciu, Afni, Inc.

Don Clariza, Gentiax

Alma Clark, Global Connect

Ryan Coan, Afni, Inc.

Brad Cohen, Springer Collections

June D. Coleman, Esq., Kronick Moskovitz Tiedemann & Girard
Jack Collins, Premiere Global Services

Peter J. Concannon, Merchant Solution

Darren M. Cook, Allied Collection Service

James Cook, Pathfinder Insurance

Michael J. Cramer, Dyck O'Neal, Inc.

Denise Cross, LexisNexis

Robin Davis, Afni, Inc.

Michael Thiel Debski, Esq., Rubin & Debski, PA

Thomas Dent, Vision Financial Services, Inc.

Jennifer Dietrich, Universal Credit Services

Albert DiGiacomo, DiGiacomo Law Firm, PC

Nick J. DiGiovanni, Jr., Revenue Cycle Solutions, Inc.

Nick DiGiovanni, NCO Financial Systems, Inc.

James Doscher, Global Connect

Alfred C. Dossa, Esq., Diversified Collection Services, Inc.
Ronald G. Doster, II, Diversified Receivables Management, Inc.
Dexter Dotson, Afni, Inc.

Patricia A. Douglas, Adam L. Plotkin, PC

Michelle Dracht, Cadillac Accounts Receivable Management, Inc.
Kaye Dreifuerst, Professional Recovery Systems, LLC

Jennifer Dumas, Avalon Financial Services

Chad V. Echols, Esq., Hamilton Martens & Ballou, LLC

Tracy Ehlers

Arthur J. Eklund, Associated Collectors, Inc.

Steven Elliott, NCO Financial Systems, Inc.

Ragan Ellis, Todd, Bremer & Lawson, Inc.

Mary Emerton, Accent-Accounts Control Consultant Enterprises, Inc.
Thomas R. England, Centron Services Inc. D/B/A Credit Systems
Leslie Gordon Engle, Team Recovery, Inc.

Katie Enright, Afni, Inc.

Stanley B. Erskine, Esq., Erskine & Fleisher

Scott Evans, ORCC

Anthony Faldetta, PCI Group, Inc.

Bryan K. Faliero, OSI Portfolio Services

Gerard J. Felt, Pressler & Pressler, LLP

Timothy Felt, Felt & Lukes, LLC

Jack Femyer, H. E. Stark Agency, Inc.

Paul Fichtman, CBCS

Bonnie S. Finley, EFT Network

Carrie Finney, Credit Management, LP

Curtis Flynn, Merchants Association Collection Division, Inc.
Elizabeth E. Franklin, Esq., Diversified Collection Services, Inc.
Yvonne Franklin, Afni, Inc.
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ACPAC Supporters (continued)

Louis S. Freedman, Freedman Anselmo Lindberg, LLC Robert S. Kahler, The CBE Group SW, Inc.

Gary Lee Freeman, Total Credit Recovery Limited David J. Kaminski, Esq., Carlson & Messer, LLP
Michael L. Frost, Esq., The CBE Group, Inc. Tejasyinee Kanitkar, Afni, Inc.

Sheryl Gambarella, Bureau of Accounts Control Julie Kaplan, IAB Solutions, LLC

Mark A. Garbus, Esq., Forster & Garbus Beverly Keely, Todd, Bremer & Lawson, Inc.

Juan Garcia, Penncro Associates, Inc. Megan Keiser, Afni, Inc.

Randall Gelb, Medical Business Bureau, LLC Keith A. Kettelkamp, Remex, Inc.

Patricia Genovay, A-1 Collection Service, a Division of TRAF Group, Inc. Kathleen H. Kinggard, BCA Financial Services, Inc.
Christopher George, Echo Management Services, LLC David A. Kleber, Esq., Bridgers, Peters & Kleber

Fred W. Gerber, The CMI Group, Inc. Thomas E. Kleber, Merchants Retail Credit Association, Inc.
Gloria Gerber, Oliver Adjustment Company of Kenosha & Racine, Inc. Bradley S. Klein, Paid In Full, Inc.

Elizabeth J. Gerding, Focused Recovery Solutions Inc. Diane Knight, Afni, Inc.

Douglas C. Giese, Defrees & Fiske, LLC Robert Knight, PDI Management Services, Inc.
Joshua Gindin, Esq., NCO Financial Systems, Inc. Ernest H. (Skip) Kohimyer, lll, South Milhausen, PA
Lynn E. Goldberg, NCSPlus, Incorporated Mike Korte, The Affiliated Group

Dale Golden, Esg., Golden & Scaz, PLLC Joseph J. Kozumplik, CBM Services, Inc.

Gloria Gonzalez, Afni, Inc. Roxanne Kracl, Credit Bureau Services, Inc.

Bruce Good, Williams & Fudge, Inc. Peter M. Kubin, Esq., Dominion Law Assaciates
Robert J. Goodman, Esqg., Goodman & Poeszat, LLC Michael Lagana, Peroutka & Peroutka, PA

Jack Gordon, Integrity Professional Solutions, Inc. Michael Lamm, Kaulkin Ginsberg Company

Joseph Grandizio, LexisNexis Donald C. Lampe, Womble Carlyle Sandridge & Rice, LLC
Mike Gray, Monterey Collection Services Todd C. Langusch, Tech Lock, Inc.

Craig A. Green, Dyck Oneal Candace Lanier, LCA Services

Jason Green, Afni, Inc. Steve Laws, ARS

Crystal Gregory, Todd, Bremer & Lawson, Inc. Angie Leboda, Silicon Benefits

Kenlyn T. Gretz, Americollect, Inc. Ashley Leek, Afni, Inc.

Shella Griffith, Afni, Inc. Alan D. Leeth, Burr & Forman, LLP

Leonard C. Grimes, Credit Bureau Services of lowa, Inc. Kate Leitao, PSC Info Group

Connie Gross, Afni, Inc. Ronnie Lemmond, RGL Associates, Inc.

Lori Grothman, H. E. Stark Agency, Inc. Stephen J. Lerch, Esq., Wright & Lerch

Luke Gruber, AAMS Jeffrey G. Lerman, Jeffrey G. Lerman, PC

Mike Guaderrama, Afni, Inc. Joe Lico, Adam L. Plotkin, PC

Stephen W. Gunter, Accounts Receivable Collections, Inc. Charles L. Litow, Litow Law Office, PC

Sharon Haag, Afni, Inc. Donna Lochner-Weborg, Allied Payment Solutions
Tom Hahn, Ontario Systems, LLC Gretchen Lomax, Infinity Group Receivables, LLC

Tina Hanson, Protocol Financial Service, LLC Robin J. Long, Healthcare Financial Services, LLC
Alan K. Harries, Institute of Mercantile Agents, Ltd. Timothy J. Mabry, Credits, Inc.

Andrew W. Hartweg, CBJ Credit Recovery Jacques A. Machol, IlI, OptionCard, LLC

Ziyad Hasan, Afni, Inc. Shaun Magill, H & R Accounts, Inc.

Jeffrey |. Hasson, Esq., Davenport & Hasson, LLP Christine Maki, Global Payments Check Recovery Services, Inc.
Mark Hasson, Professional Credit Service Elizabeth C. Mallory, Heritage Financial Recovery Services
Thaine Hepler, Afni, Inc. Donald S. Maurice, Jr., Maurice & Needleman, PC
Edwin L. Herbert, Asset Acceptance, LLC L. Wayne McBride, DiRecManagement, Inc.

Shannon Hicks-Panama, Afni, Inc. Steven P. McCabe, Esg., Pressler & Pressler, LLP
Sarah Hill, The Work Number Sam McCrorey, Todd, Bremer & Lawson, Inc.

Nancy E. Hirschbach, CMAX NDSE, LLC Mary McDaniel, ComPuMail

Joe Hitt, Afni, Inc. Michael McDonnell, DANTOM Systems, Inc.

Jeffrey M. Hobbs, Afni, Inc. David M. McDorman, Esg., McDorman Law Offices
Bryan Hosto, Ozark Capital Corporation David Mclntire, Williams & Fudge, Inc.

David F. Howard, Notebill Investments International Lisa McMasters, Afni, Inc.

Jeremy Huskey, Todd, Bremer & Lawson, Inc. Roger D. Medlin, Georgia Collectors Assaciation, Inc.
Ronald D. Jacobs, Esg., Weinberg & Jacobs, LLP Christopher Meier, Credit Management, LP

Chad Johnson, Afni, Inc. Angie Meiser, Afni, Inc.

Craig Johnson, Professional Placement Services, LLC Don Meisinger, Advantage Network Systems-Albuquerque Collection Service
Michael D. Johnson, Esq., Gurstel Chargo David Melcer, Bass & Associates, PC

Susan Johnson, DANTOM Systems, Inc. Luis Daniel Mendez, Diverse Funding Associates, LLC
Takisha Johnson, Credit Management, LP John Merritt, Todd, Bremer & Lawson, Inc.

Margy Jones, Equifax, Inc. Charles R. Messer, Esq., Carlson & Messer, LLP

Judy Jordan, Collectech Diversified, Inc. Joseph S. Messer, Esq., Messer & Stilp, Ltd.

Dean J. Jungers, Esq., Attorney At Law Gerald Miller, LifeQuest
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ACPAC Supporters (continued)

Joel Milne, Equifax, Inc. Joanna Roland, Afni, Inc.

Thomas J. Minuchi, Financial Recoveries Dee Ann Rose, Professional Collectors Corporation

Susan B. Monprode, Sa-Vit Collection Agency Ron Rufatto, Ontario Systems, LLC

Harvey M. Moore, The Moore Law Group Gerald Russell, Esg., Collection Law Center, PC

Michael J. Moore, Esq., Collection Bureau Services, Inc. Joey Russell, Todd, Bremer & Lawson, Inc.

Terri D. Moore, Adam L. Plotkin, PC William P. Rzepka, Central Professional Service

Tim Moore, TLO Scott K. Salley, All State Credit Bureau, Inc.

Heather Morgan, Regions Mortgage, Inc. Claire Sandbrook, Shergroup, Ltd.

Tom Morgan, Tri-State Financial Arthur Sanders, Esq., Mel S. Harris and Associates, LLC
James R. Mott, Allied Account Services, Inc. David Sands, Credit Collection Services

Mae Mueller, Afni, Inc. Gina Santoro, Todd, Bremer & Lawson, Inc.

Ryan Mullen, Afni, Inc. Ronald H. Sargis, Esq., Hefner, Stark & Marois, LLP

Bill Munn, High Cotton Eric Scavelli

Richard A. Munroe, Capital Financial Credit, LLC Stacey Schacter, EMCC, Inc.

John Murphy, Credit Management Systems, Inc. Jan Schafer, Afni, Inc.

Robert Musick, Thompson McMullan, PC Seth H. Schlanger, Esq., Law Offices of Seth H. Schlanger
Paul D. Nagy, Amrow Resources Corporation Christine Schmitt, TLO

Eric Nail, CCRSI Tim Schriner, DANTOM Systems, Inc.

Tomio B. Narita, Esq., Simmonds & Narita, LLP Ellen Schroeder, Afni, Inc.

Deanna L. Natale, Esq., Global Credit & Collection Corp. David M. Schultz, Esg., Hinshaw & Culbertson, LLP

Devan Neally, Afni, Inc. Andrew Schwartz, Esq., Marshall, Dennehey, Warner, Coleman & Goggin
Amy Neeb, The Affiliated Group Michael J. Scott, J. C. Christensen & Associates, Inc.
Joann Needleman, Esq., Maurice & Needleman, PC Brandy Shaffer, Afni, Inc.

Donna Nicholson Stief, Credit Bureau of Lancaster County, Inc. Hugh Shafritz, Esq., Shafritz & Braten, PA

Cora Nicholson, Todd, Bremer & Lawson, Inc. Samir Shah, RUM Acquisitions, LLC

L. Ron Nunley, Certified Recavery Systems, Inc. Roger E. Shavlik, Finance System of Green Bay, Inc.
Christopher Nye, NCO Bob Shelton, Advanced Recovery Systems, Inc.

Sheila Q'Leary, Creditors Resource Service, a Div. of ICUL Svc. Corp. Terri Shepherd, Xact! Resources, Inc.

Chad M. Qrr, TransUnion Mary E. Shores, Midstate Collection Solutions, Inc.

Al Ott, MedDirect, Inc. Bill Shrewsbury, TLO

Barb Owens, LexisNexis Risk Solutions William W. Siegel, Law Offices of Mitchell N. Kay

Ron Oxford, Todd, Bremer & Lawson, Inc. G. Reynolds Sims, Esg., G. R. Sims & Associates

Donald R. Padalis, The Integrun Group Jason Sims, A & A North American Financial, LLC

Franklin Pang, Pacific Collections Greg Singer, Afni, Inc.

Briana Paris, Afni, Inc. Paul Skovbroten, The Affiliated Group

Jeff Parrella, Goldman Warshaw, PC Mitchell Slamowitz, Esq., Law Offices of Cohen & Slamowitz, LLP
Steven Passmore, Todd, Bremer & Lawson, Inc. Alan Smith, Afni, Inc.

Teresa Patterson, Todd, Bremer & Lawson, Inc. April Smith, Afni, Inc.

Collete Peta, Rent Recovery Solutions, LLC James I. Smith, Wolverine Collection Agency, Inc.

Sheila Plentz, SP Recovery Services Corp. Rickey Smith, Squareto Financial Commercial Funding Corp.
Jennifer Price, Allied Interstate, Inc. Steven Smith, Bridgement Smith Collections

Daniel S. Rabin, Esq., Berman & Rabin, PA Eric F. Snyder, RBC, Inc.

Karen Rabinowitz, Harris Originals of NY, Inc. llena Solis, Afni, Inc.

Angela Rachel, Afni, Inc. Howard E. Sorber, Medical Credit Services, Inc.

Jessica Ragland, Afni, Inc. Bruce Spencer, Smith Law Firm, PC

Chris Ray, Receivables Management Corp. Joe Spiek, Healthcare Collections, LLC

Donald Redmond, Portfolio Recovery Associates, LLC R. Frank Springfield, Burr & Forman, LLP

Bud Reitzel, Asset Acceptance, LLC Everett Stagg, Coast Professional, Inc.

James Reitzel, Lee Acceptance, LLC Christa Staley, Afni, Inc.

Daire Rendon, Check Alert Systems, Inc. Heidi L. Staloch, Esq., Manty & Associates, PA

Heather Renner, ECMC Group Andrew M. Steinheimer, Esg., Ellis LaVoie Poirier Steinheimer & McGee, LLP
Stacy Reynolds, Credit Bureau Services Mark D. Stelk, General Collection Co., Inc.

Brent Rice, Hilco Healthcare Receivables, LLC Phillip S. Stenger, Esq., Stenger & Stenger, PC

Jeffery Richardson, The CMI Group, Inc. Harry P. Stephens, DATAMATX

Joe Rickards, Make a Difference Capital, Ltd. David E. Stocker, Esg., Stocker Law Office

Stephanie Rifenberg, Certified Collectors, Inc. Jim N. Struck, Leadership Vision, LLC

Frank Roa, Immediate Credit Recovery, Inc. Michael J. Sutherland, American Collections Enterprise, Inc.
Gary D. Roberts, Professional Systems of Mankato, Inc. Brandy L. Sutton, Esq., Pendleton & Sutton, Attorneys at Law, LLC
Kristina Robinson, Afni, Inc. Lisa Sweet, Williams & Fudge, Inc.

Judy Rodriguez, Williams & Fudge, Inc. Robert E. Tavelli, North Coast Collection Service
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ACPAC Supporters (continued)

Laura J. Thesing, Credit Bureau Data, Inc. Kevin Wellington, TALX-The Work Number

Angela Thompson, Afni, Inc. David E. White, Advanced Collections, Inc.

Richard Thompson, LexisNexis Keith Wier, Esq., Bush & Ramirez, LLC

James J. Thorpe, Esq., Bush & Ramirez, LLC William E. Wilcox, CBM Credit Education Foundation, Inc.
Gary D. Thrash, Singletary & Thrash, PA Josh Wiley, Afni, Inc.

Kelly Todd, Todd, Bremer & Lawson, Inc. Steven Williams, Advantage Collection Service of Mississippi, Inc.
Sheila Toon, Afni, Inc. Tony Williams, Afni, Inc.

Michael C. Tormey, Advantage Network Systems Nelson Wilson, Credit Management, LP

Paul Tran, Gentiax Sarah Wilson, Atlantic Credit & Finance, Inc.

Marc Trezza, Search Net Corp. David Winters, Bureau of Collection Recovery, LLC
Samuel Tull, Todd, Bremer & Lawson, Inc. Jeff Wishneski, Gentiax

Jeffrey C. Turner, Esq., Surdyk Dowd & Turner Co., LPA Donald D. Wood, Jr., DRS/Bonded Collection Systems
Rich Turner, DANTOM Systems, Inc. Gary E. Wood, Paragon Way, Inc.

Kevin Underwood, Esg., AllianceOne Receivables Management, Inc. Michelle Wooten, Todd, Bremer & Lawson, Inc.
Frederick Uphoff, Afni, Inc. Charles A. Worgull, Account Recovery Service, Inc.
William Usher, Merchants Association Collection Division, Inc. Anna Workman, Todd, Bremer & Lawson, Inc.

Harry Vasquez, HOV Services Scott Wortman, Mel S. Harris and Associates, LLC
Peter A. Velde, Esq., Kightlinger & Gray, LLP Linda Wright, The CMI Group, Inc.

Gil Vigneault, Sa-Vit Collection Agency Vic C. York, CEX Financial Services, Inc.

Claude Vinson, Medical Financial Services, Inc. Nancy E. Young, Creditor Recovery Service, LLC
Cotton Walker, Cotton Walker, LLC Beth Zamorski, Todd, Bremer & Lawson, Inc.

John L. Walston, J. L. Walston & Associates Jason Zarzaur, Zarzaur & Schwartz

Robert W. Warner, Esq., Warner Law Firm Donald M. Zehnder, Diversified Consultants, Inc.
Judith M. Warnick, Central Bonded Collectors Jeanne L. Zimmer, Esg., Carlson & Messer, LLP

David B. Warshaw, Esq., Goldman & Warshaw, PC
Jeff Weber, Weber Wiles & Associates, Inc.

Mary Ellen Weeman, Esq., DCM Services, LLC
Sheila Welborn, Todd, Bremer & Lawson, Inc.

The Facts About the Solicitation Release Form (SRF)

It seems like every time you turn around, you are asked to sign an SRF. It's on membership renewal forms, conference registration forms and
anything to do with ACPAC. Here is some information that may help clear up the SRF confusion.

1. Under federal election rules, before ACPAC can ask agency and affiliate members to make a contribution, we must have a “signed permission
slip,” or solicitation release form (SRF) from the member informing us that they are interested in receiving information about the PAC. The
request may be signed by the company representative with whom ACA normally conducts its activities. Generally speaking, agency and
affiliate members are defined as corporate members and permission to solicit is required.

2. MAP and Cl members do not need to sign the SRF because they have an individual membership with ACA.

3. Signing the SRF does not obligate you to make a contribution to ACPAC. It gives ACPAC permission to share information with you.

4. Corporations may authorize only one federal PAC to solicit the company in a calendar year.

5. ACPAC is allowed to ask members to give permission to share information with you for five consecutive years. ACPAC tracks this information
in a grassroots database.

6. At ACPAC events and ACA meetings where ACPAC is discussed, there will always be a list of members who have signed the SRF indicating
the year through which ACPAC communications are authorized. If you have any questions, ACA staff can check the list to obtain the status of
your SRF authorization.
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Solicitation Release Form (SRF)

MAP and Creditors International Members are NOT required to complete this form.

ACPAC

ACPAC's primary goal is to support and enhance the effectiveness of ACA International’s lobbying and political advocacy efforts and strengthen
grassroots capabilities. By collecting voluntary political contributions, members of ACA International are able to pool their resources to assist and
gain support from federal legislators who support the issues affecting the credit and collections industry.

ACPAC must make a written request to the member companies of ACA International for permission to solicit them. Corporate approval is necessary
before ACPAC may solicit you and your employees for any fundraising events. The request may be signed by the company representative from
whom ACA International normally conducts its activities. A corporation may not approve solicitations by more than one federal PAC in a calendar
year. Corporate approval of trade association PACs in no way limits the corporation’s right to solicit contributions for its own PAC.

If your business is not incorporated, this prior authorization is not required. This authorization does not obligate you to contribute to ACPAC. It does
allow us to keep you informed of political and legislative issues and activities.

Please complete the form and return to ACPAC. Sign all five years for your convenience.
Please fax to (952) 915-3922 or mail to ACPAC; PO Box 390106; Minneapolis, MN 55439-0106

Please Print:

Name: Title:
Company: Phone:
Address: Fax:
City/State/ZIP: E-mail:

U My business is incorporated. | authorize ACPAC to solicit me and my employees in the
restricted class for contributions for the years designated below (full signature required for
each year).

Date:

2011 Signature

2012 Signature

2013 Signature

2014 Signature
2015 Signature

ACPAC is a separate, segregated fund established by ACA International to pool funds to be used for political purposes. Contributions are voluntary
and you have a right to refuse to contribute without reprisal. The amount given by the contributor, or the refusal to give, will not benefit or
disadvantage the person being solicited. The suggested amount is only a suggestion; more or less than the suggested amount may be given.
Contributions to ACPAC cannot be deducted as a charitable contribution for federal tax purposes. Federal law requires ACPAC to use its best
efforts to collect and report the name, mailing address, occupation and the name of employer of individuals whose contributions exceed $200 per
calendar year. If you have any questions, please call (952) 926-6547, or e-mail acpac@acainternational.org.
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BEATLES BASH!

Hosted by ACPAC, ACA International’s Political Action Committee

Optional Special Event:
Thursday, July 14, 2011

ACA's Political Action Committee (ACPAC) invites
you to come together and help us relive the

vibe of the 1960s! Dig out your old bell-
bottoms, love beads and tie-dyed shirts.

Bring your dancing shoes or go-go boots and
dance the night away to your favorite tunes

of the ‘60s and ‘70s. This Beatles-inspired

event will feature A Hard Night's Day, the

best Beatles tribute band in the Southwest.

With something for everyone—kids and
adults alike will enjoy a full buffet, open bar,
giveaways at the door and prizes for the best
retro fashions.

Registration for this event requires a separate
registration form that you will receive with

your registration confirmation.

Cost: $135 per person before June 16.

ACPAC Staff

The ACPAC team is always available to answer your questions about our legislative and political program initiatives. Should you have
questions about ACA's legislative agenda, or about ACPAC, please contact either team member below for information.

Federal Government Affairs Office Association Headquarters
509 2nd St. NE. 4040 West 70th Street 55435
Washington, DC 20002 P0. Box 390106 Minneapolis, MN 55439-0106
Tel (952) 926-6547 e Fax (952) 915-3922
Adam Peterman acpac@acainternational.org ® http;//www.acainternational.org
Director of Federal Government Affairs
(202) 547-2670 Michelle Andrew
peterman@acainternational.org ACPAC Administrative Assistant

(952) 928-8000, ext. 218
andrew@acainternational.org
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Make 2011 a Winning Year for ACPAC!

U You Can Count on Me to Support My Political Action Committee

Name:

Title:

Company Name:

Address:

City:
State: ZIP:

Contribution Options:

1. Enclosed is my personal check for $

2. Charge my personal credit card one time for $

3. |want to establish a quarterly credit card contribution schedule. By choosing this option, | authorize ACPAC over the next year from the date |
sign this card—to make quarterly contributions from my personal credit card:

Q $100 Deducted Quarterly Q $250 Deducted Quarterly
Q $500 Deducted Quarterly Q $1,250 Deducted Quarterly

*%

Q Other: Please deduct quarterly: $

**PLEASE DO NOT INCLUDE YOUR CREDIT CARD INFORMATION HERE. ACA STAFF WILL CONTACT YOU
SHORTLY FOR THIS INFORMATION.

Signature:

Date:

If you have any questions, please call (952) 926-6547.
Please send personal checks (made payable to ACPAC) or personal credit card contributions to:

ACPAC

P.0. Box 390106

Minneapolis, MN 55439-0106
Fax: (952) 915-3922

ACPAC is a separate, segregated fund established by ACA International to pool funds to be used for political purposes. Contributions are voluntary
and you have a right to refuse to contribute without reprisal. The amount given by the contributor, or the refusal to give, will not benefit or
disadvantage the person being solicited. The suggested amount is only a suggestion; more or less than the suggested amount may be given.
Contributions to ACPAC cannot be deducted as a charitable contribution for federal tax purposes. Federal law requires ACPAC to use its best
efforts to collect and report the name, mailing address, occupation and the name of employer of individuals whose contributions exceed $200 per
calendar year.
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