
What is 
Ask Doctor Debt?
Ask Doctor Debt is a free and valuable confi dential 
resource for consumers to help understand debt 
collection and their rights. Ask Doctor Debt 
includes: 

Information about consumer rights and •	
obligations when contacted about a debt such 
as working with a debt collector, disputing a 
debt, garnishment, mortgage and foreclosure, 
and the rights of military personnel.

Consumer-friendly tools and tips for •	
budgeting and managing fi nances, including 
an interactive personal fi nancial management 
web course as well as links to useful resources. 

A comprehensive Questions and Answers •	
section of consumer inquiries that provides 
valuable information on a number of topics 
related to debt collection and consumer rights. 

The ability for consumers to ask questions •	
that are answered by debt experts and posted 
to Ask Doctor Debt. 

A robust glossary of common terms used by •	
creditors and debt collectors. 

Improving consumer fi nancial literacy is important for developing a better working relationship 
between consumers, creditors, asset buyers, and debt collectors. By educating consumers about fi nancial literacy 
and explaining their rights and obligations with respect to paying an existing fi nancial obligation, the credit and 
collection industry is better able to serve the national economy.

Brought to you by the ACA International Education Foundation.

www.AskDoctorDebt.com
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Building Consumer Awareness
Since 2009, ACA has worked to build awareness of Ask Doctor Debt 
among consumers and other important industry stakeholders. To 
date, Ask Doctor Debt has reached more than 40 million consumers 
through media interviews and outreach efforts including USA Today, 
The Today Show, Fox News Channel, and ABC News among many 
others. 

Tips for ACA Members to Leverage  
Ask Doctor Debt in their Business 
Ask Doctor Debt can be a valuable resource for ACA members as 
a marketing tool.  

Download an Ask Doctor Debt logo and place a link on your •	
website and business materials. 

Submit a letter to the editor of your local newspaper •	
encouraging consumers to visit Ask Doctor Debt. 

Share Ask Doctor Debt with your employees and clients. •	

For more ideas on how Ask Doctor Debt can provide a booster 
shot for your business, visit http://www.acainternational.org/prtools. 

About the ACA International  
Education Foundation
Founded in 1995, the ACA International Education 
Foundation (ACAEF) is a 501(c) (3) nonprofit 
organization serving as the philanthropic arm of ACA 
International, the Association of Credit and Collection 
Professionals.  

ACAEF exists to promote the goal of increasing financial 
literacy in the United States. In addition to Ask Doctor 
Debt, ACAEF’s efforts have included, National Credit 
Education Week, distribution of youth financial literacy 
kits, the Loomer-Mortenson Scholarship and modest 
grant making.

ACA International is the comprehensive, knowledge–
based resource for success in the credit and collection 
industry. Founded in 1939, ACA brings together more 
than 5,000 members worldwide, including third–party 
collection agencies, asset buyers, attorneys, creditors 
and vendor affiliates. For more information about ACA 
International, visit http://www.acainternational.org 

As a service to 
the Hispanic 
and Latino 
communities, 
the Ask Doctor 
Debt Web site is 
also available in 
Spanish at www.
es.askdoctordebt.
com.

Based in New York City, ACA Member Rick 
Doane did several national television interviews 
for “Ask Doctor Debt.”

ACA Member Wendy Badger conducted television 
interviews in the Minneapolis/St. Paul metropolitan 
area to help introduce “Ask Doctor Debt” to 
consumers there.
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