
IACC’s Collecting  
Commercial Accounts Manual
Fourth Edition

This manual, first published in 1971 by the International Association of Commercial 
Collectors, Inc., has been updated to reflect the challenges of collecting commercial 

accounts in today’s world. The 74-page manual provides a thorough overview of the 
commercial collection industry with chapters on the following topics:

This manual serves as an excellent introduction to commercial collections for collection professionals 
interested in entering this market, or a handy resource and training manual for experienced 
commercial collectors. It is a must-have guide for any collector’s professional library. 

Commercial Collections – Past to Present•	

Advantages of Handling Commercial Claims•	

Commercial Agency Operation•	

Reporting Procedures•	

Credit Instruments•	

How to Read a Financial Statement•	

�Rules & Regulations of the International •	
Association of Commercial Collectors, Inc.

What is a Commercial Claim?•	

�Marketing Commercial •	
Collection Services

Commercial Rates•	

Forwarding Accounts•	

Legal Composition•	

Skiptracing•	

�Glossary of Commercial Collection Terms•	

Price: $59					     Order your copy today!
Price includes shipping and handling.

Please Send Me:
_____ copies of IACC’s Collecting Commercial Accounts Manual		  $_____________

	

Payment Information:
q 	Check # _______________ enclosed. (Make check payable to IACC.)					   

q 	Please charge my:   q Visa        q MasterCard        q American Express		

	 Card Number____________________________________________ 	 Expiration Date______________________________________

	 Name on Card_ __________________________________________ 	 Signature___________________________________________

Ship to:
Name_____________________________________________________ 	 Company___________________________________________

Address__________________________________________________________________________________________________________

City______________________________________________________ 	 State_______________	 ZIP__________________________

Phone_____________________________________________________ 	 Fax________________________________________________

E-mail Address____________________________________________________________________________________________________

MAIL: IACC, 4040 West 70th Street, Minneapolis, MN, 55435
WEB: http://www.commercialcollector.com  •  PHONE: +1(952) 925-0760  •  FAX: +1(952) 926-1624TO ORDER:


