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his manual, first published in 1971 by the International Association of Commercial

Collectors, Inc., has been updated to reflect the challenges of collecting commercial
accounts in today’s world. The 74-page manual provides a thorough overview of the
commercial collection industry with chapters on the following topics:
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¢ Commercial Collections — Past to Present ¢  What is a Commercial Claim?

* Advantages of Handling Commercial Claims *  Marketing Commercial

* Commercial Agency Operation Collection Services

. . 1
* Reporting Procedures Commercial Rates

. . i
* Credit Instruments Forwarding Accounts

' . . ..
¢ How to Read a Financial Statement Legal Composition

* Rules & Regulations of the International * Skiptracing

Association of Commercial Collectors, Inc. *  Glossary of Commercial Collection Terms

This manual serves as an excellent introduction to commercial collections for collection professionals ’ / I

International Association
of Commercial Collectors, Inc.

interested in entering this market, or a handy resource and training manual for experienced
commercial collectors. It is a must-have guide for any collector’s professional library.

Price: $59 Order your copy today!
Price includes shipping and handling.
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